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Ms.V.Murugalakshmi 1

TREATMENT OF GENDER | N MASEEENESTHPE T T AN
AROUND FIRE

V.Murugalakshmi
Assistant Professor in Elgh, Sri SR.N.M. College, Sattur.

Mahesh Dattani is Indiabés first playwright
award for his contribution to world drama. His plays deal mainly with religious tension, sexuality and
gender issues. Accordig t o Neeru Tandon, i what one | oves
dynamics of personal and mor al choices while f
attempt t o anal-thecemnutiteofe@uhubhs and their gxeswaah ¢he fringes of the
Indian milieu.

Dat t an Bdven Stpps Argund Fidepicts a minority of hijras and the specific subjection
of the community by the rest of the society. The playwright seems to plunge into the lived reality of the
people, theirstruggle through scars, losses and indignity. He deals with the issue of marginality and
chooses his unconventional area as his focus to offer a different kind of stuff to the English knowing
elite of India.

Seven Steps Around Fire is about hijras andessew love. To write a play on the lives of
hijras seems not only to be unusual and unconventional but daring and revolutionary. Dattani has the
courage of conviction to depict the lives of such people who are looked down upon by the society. The
playbeghs wi t h Uma Rao, a research scholar in soci
(a hijra) death, by visiting Anarkali (another hijra) who is in jail on the charge of murdering the former.
When Uma demands to knowliaagso ut Kamal aés deat h,

i Wh at is there to tell? I sing with ot
People give us money; otherwise | will put a curse on them (laughs). As if God is on
our side (smokes), | did not (CP12anything

Uma helps Anarkali to take her on bail, Anarkali directed Uma to meet Champa, the head hijra
at Russel Market in Shivajinagar. When Uma meets Champa, the latter was both defiant and
uncooperative. But gradually she accepts to help Uma, she said:

ilf I had the money | would throw it on
Son of Whor es, al | of t hemé. | know | S
the head hijra and she is my daughtero (

From Champaés woarcldeson thentzasisFoavehichgsbet questioned Salim, the
mi ni ster Mr . Sharmadés driver. It is clear th
Subbu, the ministerdés son. Later on a photogr
Subbu. Anarkali revealed the truth in the end and Subbu killed himself on getting back his wedding
photograph. Anarkali says:

neéeéeeée. . She is deadéé So many times |
taking by her for his own pleasure. When she tollabout Subbu, Madam, | tried to

stop her. | fought with her. | scratched her face, hoping she will become ugly and
Subbu wil|l forget her. He wanted to mar
gave me that picture to show to Champa. | sawnte coming for her. | told her to
runé. o (CP41)
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2 Treat ment of gend&eveniSteps WraumdeFeeh Dat t an

At the climax of the play, Uma unfolds the who
husband was not convinced. He was interested in protecting the Minister but not punishing him. He
told his saior officer that he knew the truth but would not act on it. His words,
nMr . Sharmabés gratitude wil/| be expressed i
adequateé. o
It is an irony that when his wife, Uma wanted the Criminal to be brought to bookshSure
though otherwise. The play ends with a note of pathos in the agonizing tone of Uma in the following
words.
AiThey know, Anar kal i, Champa and all t he h
killing of Kamala. They have no voice. The case was hushed upvasdhot even
reported in the newspapers. Champa was rig

suicide was written off as an accident. The photograph was destroyed. So were the
lives of two young people.o0o(CP42)

This can be interpreted as a protdstypgainst the injustice meted out to the downtrodden in
the society. Dattani is questioning the age old belief of marriage being based on hetero sexual
relationship. He seems to say that homosexual and lesbian relationships being as natural as
heterosgual relationship, samie sex marriage should be permitted in India. Laws should be made to
this effect. Secondly, the plight of hijras in our society is deplorable. It is an irony of life that the hijras
are welcome on two occasion®ne, at the timef marriage, two, at the time of childbirthto sing and
dance. They are themselves deprived of marriage and childbirth. Dattani has done a good job by
introducing a new theme to Indian English drama. He believes that since in real life there is a left
hander, who is as natural as a righhander, homosexual relationship is as natural as heterosexual
relationship. We have to accept the reality of life, however, painful that might be. The hijras are

subalterns. They ¢ an Oonust bepspoken forf. dinis is what Dattanl doess . Th
through the character of Uma, the researcher. Hence, gender studies and post colonial criticism both
apply to this play.

There is no topic which has not handled by Mahesh Dattani in his plays. Thereftaa 3a
|l i ke Wi lliam Shakespeare in thematic presentatio
represent the contemporary society and its probl e

array of themes to offer in his plays and theués he choruses to project are the most topical as well as
most controversial one. On the whole Dattani has created vibrant, new theatrical techniques and all
kinds of socially touched themes which regard him as playwright of world stature in the corigmp
Indian English Drama.

Reference:

1. Neeru Tandon, fi Ma hesh Dattani and Badal Si

English Dreama, ed Neeru Tandon (New Delhi; Atlantic publications and distributers(2006)
(P.91)

2. Das Bijay Kumar, Form and Meagin i n Mahesh Dattaniés Pl ays.

Delhi, 2008.
3. Dattani Mahesh, Collected Play$enguin Books, 2000. New Delhi.
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V.Harinivetha 3

SUFFERING OF MYTH WITH MODERNIZATION IN
U. R. ANANTHAMURTHY®6S SAMSKARA

V.Harinivetha
Assistant Professor in English, SIRSN.M. College, Sattur.

Abstract

Ananthamurthy presents two different characters Naranappa and Praneshacharya from the
Brahmin society in his famous nov@amskaraThe novelist asks the readers for the solution to all the
problems originating from cassm, untouchability, conflicting thoughts and actions in ritualistic life
through the death rite of Naranappa. Praneshacharya stands for ritualism while Naranappa rejects
brahminhood. India has a value system that governs intellectuality and sen®8bili§raneshacharya
is a victim of his own fickle mindedness, practising egotism, for fear of losing honour. Naranappa lives
freely breaking all traditions and practices of Brahminism and his death is a big question mark on the
ritualistic society. With maningless tradition, absent minded rituals and empty superstitions, the novel
exposes the shift of ethics with modernization. Ananthamurthy portrays a realistic picture of hidden as
well as revealed facts of the Brahmin community in Samskara. It issade&cription of follies and
foibles of Orthodox Hindu Societies.

U.R. Ananthamurthy is one of the most important kannada wriamskaras a novel written
by U.R. Ananthamurthy. It was first published in 1965 in Kannada. The Sawetkaradeals wih
the Brahmin society, which still follows the agkl conventions, beliefs, customs, tradition and
superstition. Ananthamurthy presented two different characters Naranappa and Praneshacharya from
the same Brahmin society, one is against rituals andh@nonhe does rituals representatively.

This research paper presents MyttSeamskaraand it s takeover by mod
means religious purificatory rites and ceremonies for sanctifying the body, mind and intellect of an
individual so that he nygbecome afulf | edged member of the communi:t
asks the readers for the solution to all the problems originating from casteism, untouchability,
conflicting thoughts and actions in ritualistic life through the death rite of Napana

Praneshacharya stands for ritualism. He goes to Kashi, studies there and returns with the title
ACr-&deswe | of Vedic Learningo. He is the | ocal g
also for its surrounding villages. He believesnptetely and practises the law of Karma especially.
Praneshacharya is ready to undergo any sort of test to attain Salvation. He has deliberately married an
invalid sick woman. He leads a celibate life and is proud of hissaetifice. His life is pue, totally
devoted to religion, utterly devoid of selfless motives. Another person who lives in that agrahara is
Naranappa. The novel opens with the death of Naranappa, a rebel character. A controversy arises
regarding the funeral rites to be perfornfedthe death of Naranappa because he is a Brahmin but he
i s anti brahminical in al | aspect . AnAl I ve, Nar
corpse, a problem, a nuisance. 0 (03)

Naranappa rejects brahminhood and brings home Chandri, atyteo$rom Kundapura a
nearby town. He drinks alcohol and with his Muslim friends he eats meat. He catches sacred fish from
the temple tank, cooks and eats them. Other Brahmins have a belief that whoever touches the sacrec
fish will vomit blood and wil die! Through the act of Naranappa it is clear that he represents the
modern man or modern ideology. Naranappa has even corrupted the youth of the agrahara. Because o
him one young man has left Durvasapura and joined the army, where he is forcede¢efeatd
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4 Suffering of Myth with Modernizati on

another youth had left his wife and home and joined a travelling group of singers and actors. He seems
to be a radical.

Praneshacharya runs away from home after his wife dies of plague but wherever he goes he is
haunted by the fear of discoveayn d haunt ed by <chandri 6s touch.
decides to return to Durvasapura, and to own up his fall.

India has a value system that governs intellectuality and sensibility. The writer depicts a socio
religious change in the noveMWe can set an example of the enlightened great men of all times like
Ram Krishna Paramhamsa, Swami Vivekananda, Mahatma Gandhi, Rabindranath Tagore, who had
command over their senses and worked for the human causes and sacrificed all the pleasures of life
However, Praneshacharya is a victim of his own fickle mindedness, practicing egotism and full of fear
of losing honour. As a normal being he wants to enjoy all the material pleasures centred on women and
children. But he cannot do this because higwsfa sickly woman whom he nurses and follows the
Law of Nishkam kar ma. He perceives some truth

i n

Th

n

Acharyabés reading of sexy Puranas, Acharya stops

stats telling moral tales of penance and finds that:

His own enthusiasm for reciting the Puranas faded and died . . . the young listeners . . .
stopped coming . .. Only woman bent on earning merit, uttering the names of god over
Yawns in middle of the sties, and old old men, were his audience now (26).

The novelist has portrayed Naranappa as an active player in the novel. His death puts a big
guestion mark on the ritualistic society. Naranappa lives freely breaking all traditions and practices of
Bratminism. He does what he likes without any hesitation. So, he seems a radical and eventually a
reformer also.

Ananthamurthy depicts a social change ensuing sexual intercourse either it is between
Praneshacharya, a Brahmin and Chandri, or Shripathi a Bradna Belly, Putta and Bhagirathi
prostitutes. Although the novel slightly touches the problem of prostitutes in the traditional Indian
society, still there is no serious concern to make the readers understand the real nature of our culture.
Casteism tday is nothing more than misrepresentation of Vedic system known as Varnashrama. (varna
system)

All the Brahmins Durgabhatta and Shripathi, Dasacharya, Lakshmana and Garuda are greedy,
gluttonous and measpirited. They love gold, betray orphans and widowraneshacharya is the only
Brahmin who stands strictly in favour of Brahminism. The Brahmins follow the tradition blindly
without knowing the reason and logic behind it.

The novel presents merely the changes of ethics and values but not theidegtieathange
will lead to. The novelist portrays the selfish and narrow attitude of corrupt Brahmin community where
objective approach to life is a mere principle of their teaching.

All the Brahmins of agrahara except Praneshacharya are corrupt &isld s&l the highest

order . fiDasacharya |lives entidéetegesomantdthanmeaksshtl

To the eyes of Durgabhatta, Chandri is,

A real 6sharpd6 type, exactly alookdidercri bed i

toes longer than the big toe, just as the Love Manual says, Look at those breasts. In

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015



V.Harinivetha 5

sex sheds the type who sucks the male dr
shyly trying to hide her breasts bursting through her poor rag of a sari (08).

Samskaradepicts the similarities between Brahmin and low caste pedpieselow caste people live
outside the agrahara. They are poverty stricken. They have no systematic life and they serve in the
villages and farms. They are untouchables. They kelieyghosts and demons. If some member of a
family is sick, it is generally understood that he is under the influence of some evil spirit.

The novel shows, therefore, the shift of ethics and values due to modernization. Ananthamurthy
portrays a realistipicture of hidden as well as revealed facts of the Brahmin commur@grrskara

It is a nice description of follies and foibles of Orthodox Hindu society. The need of the hour is cultural
reformation as India has been facing cultural crisis and thel moth such stuff proves to be a valuable
product to serve the real Indian culture.

Works Cited:
Ananthamurthy,U.RSamskaraNew Delhi: Oxford University Press, 2000.
Maheshwari,HThe Philosophy of Swami Rama Tirtlégra: Shivlal,Agarwal and Compani©69.

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015



6 Myt hs i n Gi ThaThbusand Haces odNights

MYTHS | N GI TA HATRE FHOBSANDFACES OF NIGHT

M.Balakrishnan,
Assistant Professor in EnglisBri S.R.N.M.College, Sattur.

English is a second language in India. The learners may have a difficulty in acquiring the basic
skills of the langage, since they may not have the sumptuous exposure to the language. When the glory
of our culture is dealt with in the fiction, the learners may understand the sentence structure, word order
and vocabulary. To fulfilling the purpose of transmit and thiéuce fiction is the finest vehicle. This
paper analyses how Githa Hariharan the Indian English novelist uses the genre fiction as a medium to
transmit the culture to learners exhibiting the Indian myths in detailed manner to correlate the
contemporary fe of our people. In the story, Indian myths are intermingled with the lives of the Indian
women. In simple words, the nov@lhe Thousand Faces of Nights the commemoration of Indian
mythology. The English language which we inherited because of coloniz#tBritish has been used
as a vehicle of conveying our genre of life to the westerners. The women writers are highly educated
and experienced enough to focus the status of women in Indian society and concentrated on the
portrayal of different facets aff 0 me n . They talk about the contempor ¢
sex and marriage with greater confidence. Hariharan articulates these themes with the help of Indian
Mythology. She presents the Indian myths taken fromRhaehayana and theMahabharata and
relates them to the women characterdloé Thousand Faces of Nighher first and award winning
novel.

Indian Mythology is connected with the stories about goddesses and even the legendary heroes
mentioned in the epics like tiRamayanaand theMahabharata. The myths are also taken from the
Puranas. Hariharan, being brought up in a traditional Hindu family might have been acquainted with all
these myths and she perfectly blended the myth and reality in the modern Indian life. The Btary of
Thousand Faes ofNight revolves round three women Charactésvi, the Central Character; Sita,
her mother and Mayamma, the care taker cum cook. Hariharan explores the prescription of the gender
relations by means of Indian Mythology. The novel established théoredhips which originate out of
the emotional needs of human beings coming in to contact with one another around them. As a young
girl, Devi inquisitively tries to know the mystery of life and during her childhood her grandmother told
her several storietndian mothers train, protect and guide their daughters on all their endeavours. With
their motherds guidance and emotional support, the

In order to make her only daughter, Devi settle down in her life, Sita decides heichthck
from America. In Indian social setup womanhood is considered to the traditional role of women.
Though Devi is not interested to marry, she accepts the proposal for not hurting the feelings of her
mot her . The mother i we av €18). Aa thix moiotoDewi recallecs dhverur e wo |
grandmot herdéds story of D a milahabharata.i In Hehsaayamwai@s t ak e n
Damayanthi was determined to espouse Nala and threw the garland around his neck and espoused him
amidst all the intrigues madeven by the gods. Her grandmother con:
woman gets her heartés desi r e -Dbamayanthefastinateduherni ngo (
From this story Devi established the concepgbwhyamvara.

The next story narrateloy her grandma is about Gandhari who plays a significant part in the
Mahabharata. she embraced her destiny by accepting her blind husband with a self sacrifice worthy
of her royal bl ood. Gandhari 6s st orrySitovowednoa gai n r e
to play the veena again in her life in order to fulfil her duties as a wife and a dainglater Another

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015



M.Balakrishnan 7

significant story told by her grandma deals with a beautiful girl who married a snake readily and the
snake turned into a handsomeo ung man. Al t hough Devi s i mmatu
purpose underlying the story, it remained in her memory as a story throughout her life.

As the grandmother grew ol der, stories als
became sharpewith more precarious tone of dangerous possibilities. So she dwells upon the
Mahabharata for a story and she talks about Amba. The reason for Amba to avenge Bheeshma, for
spoiling her relationship with her husband King Salwa reared a brave attitudei.irsbDedaydreamed
more and more about female avengers. These lessons indelibly imprint themselves in her mind. She
longed to become a woman warrior.

The most interesting story which has a message of motherhood is about Ganga and Shantanu.
Sh e s aydoodidoorelhan the pretty picture you see of a tender woman bent over the baby she

is feeding at her breasto (88). After marrying
Mahesh brings her close to Baba. He narrates some stories aboamhemd, and the vows and duties
of a wife in a househol d. Devi compares his st

stories as a prelude to her womanhood and Baba
talks about Manu, wdis the creator of Hindu code of conduct. He teaches Devi what Brahmin hood is.

Hariharan selected the less prominent figures from the Indian epics and the Puranas. She talks
about Gandhari, Amba who are less known to the contemporary learners instai&thgfabout Sita
and Savithri. She talks about Indian myths which are forgotten by many of us in the era of globalization
and liberalization. Our sophisticated lives made us renounce our heritage. On the whole, this novel is
the retelling of the past. Hls she turns into the act of restoratioestoration of the lost Indian
tradition. . She takes the Indian culture to the English speaking countries through the chosen Indian
vocabulary.

Hariharan reveals the way in which women were subjugated in dienlmyths and relates it
with contemporary society through the eyes of the protagonist Devi in theTiw/@housand Faces of
Night. Women were brought up in a way to accept the ways of life as they are dictated. Cultural norms
were as eyewash to contehe oppressions against women. It is high time we realise the hints of
greyness in the Indian myths.
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8 Total Quality Management in Inforriian Centre

TOTAL QUALITY MANAGEMENT IN INFO RMATION CENTRE

Dr. K.Navaneethakrishanart and Dr. S.Nattar
!Assistant Professor of Commer&j S.R.N.M. College, Sattur
2 ibrarian, Sri S.R.N.M. College, Sattur

Total Quality Management is a management approach that originated in the 1950's and has
steadily become more popular since the early 1980's. Total Quality is a description of the culture,
attitude and organization of a company that strives to provide customers with products and services that
satisfy their needs. The culture requires qualityaih aspects of the company's operations, with
processes being done right the first time and defects and waste eradicated from operations. Total
Quality Management, is a method by which management and employees can become involved in the
continuous improveent of the production of goods and services. It is a combination of quality and
management tools aimed at increasing business and reducing losses due to wasteful practices.

Total Quality Management is focused on the requirements of the customer. A fibteoly or
uses is a customer. He or She is demanding a service and expects that service. TQM offers an approach
for an organization to design processes, policies and jobs so that they are the best, most effective
met hods f or s er vi nng ineffisiencie3 and assueird) sjyalityeséniiceniTQM is an
important strategic management tool and a systematic approach with strong internal and external
cust omer orientation. iQual ity -paofit organizations dilge me n t t
librar i esd6. The service is defined by I|library wusers i
change, quality service will require a continuous improvement process.

Total Quality Management in Information Centre

Total Quality Management as a maaagent tool needs to radically rethink the way in which a
library is organized and performs its function. Susan and Barnard present a model for the
implementation of TQM in the library setting. It outlines a ten steps process divided into four stages
shownin figure 1

The approach is a flexible one that can be applied in different ways to a variety of situations
depending on the level of support for implementing TQM both within and outside the library.

It emphasizes on organizing quality once the commitn@ntQM and the decision on the
TQM methodology and structure in made. Quality service awareness, various aspects of library
automation training should be given to all employees.

It involves an extension evaluation of current work processes and the Haii@i these
processes to customer needs and expectations. Laying heavy emphasis on team activity, team members
will need extensive training on the customer service dimension of the quality process including how
customers judge service. While implementin®M in library services a different set of skills is
required of the staff. Training is a key component in TQM which upgrades the skills of the staff.
Implementation of TQM provides a library organization which the opportunity to update and enhance
the alilities of the staff to work effectively and collectively. Of course there are many factors or issues
that need to be addressed on the road to a successful implementation of TQM.
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Total Quality Management in Information Centre

Exploration
STEPL
\ Decision
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STEP3 F———» Identify Products, Tervice & Customers

! ' !

Taking Customer Needs Identify Processes  Other Projects

— »Skill Development
STEP 4 pStrategic Plan Results

——Planning Division

Figure 1

1. Identification of Customers

As a starting point, libraries should focus their efforts on idengfyire customers and dater
mining expectations. The objective is to provide excellent service to existing customers. Satisfied
customers bring new customers, dissatisfied customers discourage new and existing customers of
course improved customer servicedasatisfaction is long term strategic initiative. It requires
commitment from the head of the organization, staff, funds and time. Identification of customers and
providing customer service and satisfaction work as effective management tools to helgsliforar
active their goals.

2. Standardization of work

The interrelated processes of an organization need to be standardized which help to determine

how work is organized and how customer needs a
fomoneper son or one activity to anothero. A cri
customer needo, that is a major port of the mi
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critical processes that drive an organization are \itathe continuous improvement of systems
fundamental to TQM.

3. Quality measurement procedure

Quality as a strategic issue implies
U Acceptance of the importance of customer requirements throughout the organization;
U The identification of continuous impvement as a key organizational objective, and;
U The introduction of meaningful performance indicators

There are number of different approaches to measuring quality such as
U0 Complaints from customers
U Customer surveys
U Benchmarking or comparing the orgaation with its competitors.
U Employee surveys and suggestion boxes.

4. Improvement in internal organization system

It TQM is to be successful it requires a culture that actively promotes customer requirements,
continuous improvement, creative problem gavand a team ethos. Organizations considering the
implementation of TQM need to identify and take into account their organization cultures.

5. Human Resource Management
Total Quality Management is very much a people centered approach to managementlA ce
concern is employee commitment.

a) Leader behaviors in relation to subordinates;
b) The challenge, responsibility, and influence offered by the job;
¢) Participation in decision making; and

In implementing TQM in a library and information service environménis necessary to
establish some basic definition by answering qgques
customer ?0, AHow can quality be measured?d8. The es
to successful implementation aridp management commitment will be necessary. Full employee
commitment will only be achieved by appropriate human resource management structures.

Main elements of TQM

1. Quality is customer defined
Internal and external customer
Employee involvement.
Errori free work
Performance appraisal
Continuous improvement.

ok wN

How Information Centre Have Improved Services with TQM
Sirkin (1993) suggests some ways a library might use the principles of TQM to enhance library
services.
U Create service brochures and informatds
U Conduct a user survey about library services
U Improve signage
0 Change hours of operation
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Provide a more convenient material return
Simplify checkout of materials

Use flexibility in staff assignments
Cooperate with local government

Ask vendors tagive product demonstrations
Give new staff a thorough orientation
Create interdepartmental library advisory groups
Improve the physical layout of the library
Track complaints

Develop an active outreach program

Open satellite offices

Publicize new bchanged services

Develop user and staff training materials
Target services to specific groups

Offer electronic document delivery

Follow the mission statement

Smile

coocoooooooQoCCcCcCccc

Total Quality Management in LIS Sector

The practice of Quality Management in Libra&ynformation Science sector existed since the
evolution of the subject itself, but the terminology used for these varied widely. Performance indicators;
Performance evaluation; Evaluation of reference sources using-li$teok criteria; Evaluation of
Information Retrieval systems using Precision and Recall rations;Beasfit and cost effectiveness
studies; User surveys electing opinions on library serviadkthese studies make part and parcel of
Quality Studies using different mechanisms of agsesnt and methodologies.

In early 1980s, numerous studies were made on automated data validation, error rates and
patterns, authority control which belong to quality control in online databases. However, customer and
employee satisfaction are seldom ioue.

Quiality assurance studies were mostly restricted to special libraries and academic libraries.
Although quality assurance studies based on ISO 9000 and other accreditation schemes were conductes
in libraries in UK, USA and Canada, such studies amdyraeported in Indian libraries and information
systems.

The quality assurance initiative in LIS has primarily come from the parent organization to
which it provides services. However, in the later years, the quality assurance system has become as
esserial feature of LIS management.

Quality studies in LIS sector are mostly isolated and are made on different aspects of library
management, services, ustundies, etc. The evidence produced by the few TQM cases in the LIS
sector indicates that TQM is a hig relevant management theory for information sector.

Conclusion

Libraries are ideal places to implement TQM. They are service organizations dedicated to their
customers, the patrons. By formulating a strategic plan, and following it with a commitment to
continuous quality improvement, library managers can transform and improve their organizations.
Riggs (1992) summarizes the notable principles of TQM: (1) manage by fact: make library decisions
after careful analysis of data gathered with tools such ak dheets, histograms, and Pareto charts; (2)
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eliminate rework: library work is often labor intensivgmplify it and make sure it is done properly the

first time; (3) respect people and ideas: staff are the library's most valuable resources, andittiey sho
be encouraged to point out problems without fear of management; and (4) empower people: trust library
staff to act responsibly and give them the appropriate authority to make decisions that can improve the
quality of work they do. Finally, remember tHEQM is not a "quick fix." It needs to be implemented
gradually over a twato threeyear period
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1.1 Introduction

The love of Indians for gold is timeless. Gold has a special significance in all ages. In India, gold is
considered mch more than a precious metalewellery, since timeémmemorial has remained
6nei ghbourdés envy and ownero6s prided. The orn
and women today are steadily moving away from conventional styles of adornment and ornamentation
and are gradually adopting moderritpens better suited to their busy life styles. Indians treat gold as a
token of love, luck, prosperity and good fortune. No wedding, no festival is incomplete without gold
and jewellery. Even the price of gold shoots up, the demand has not come dtwm.want to adorn
the jewels during the functions and festivals. The marriage function in India, irrespective of caste,
creed, religion, region is incomplete without gold ornaments. The people from all walks of life
reflected their affection in numeroaastomary occasions by giving gift ornaments in the form of gold.

1.2 Reviewof Literature

Hedda J. Schupak (2008) in his study, 6 Wh
Recognition Among Consumers6 attemptekeybrandini den
the study area. Primary data through mailed questionnaire was collected for the study. The sample size
of 908 respondentswere selected randomly. The structured questionnaire was in an objective form.
Further, the questionnaire was alsoitsthrough amail by using snow ball sampling technique. Among
the 908 respondents, 57 per cent of them were preferred to buy the jewels from the local independent
jewelers. Advertisement not in any way much influenced the respondents to move awtheftooal
jewellery shop owners. The respondents were stick on retail buyiog on the product brand in the
study area.

Mishra PK etal (2010) n t heir study, 6Gol d Price Vol a
I ndi ad wer e att e nsalityeldtiorn tlat naay ran betewesn dorhestic gola prices and
stock market returns in India. Secondary source of data was used for the analysis. This study by taking
into consideration the domestic gold prices and stock market returns based on Borokhd&x&tange
100 index and investigated the Granger causality in the Vector Correction Model for the period January
1991 to December 2009. This analysis provided the evidence of feedback causality between variables.
The study inferred that, the gold prc&rangeicauses stock market returns and stock market returns
also Granger Causes the gold prices in India during the reference period. It concluded that, both the
variables contain some significant information for the prediction of one in terms oganoth

1.3 Statement of the Problem

The attitudes of the customers are addressed with when to, where to, how to buy gold, why
people buy gold and what they buy. Under st andi
the business. This give idea the researcher to study the motivations and processes involved in the
purchase of jewellery attitude and behavior of the consumers and its relationship with various socio
economic factors and suggest suitable measures to design suitable Gold CowtrdbRbé& concerned
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authorities and suggest ways to the customers to have a constant touch with the gold price movements
in order to invest in gold for better returns. . In this circumstance, such a volatility in the price of gold

in the international arm and also in India kindle the mind of the researcher to study about the
customers attitude towards gold price volatility in the study area namely, Madurai District.

1.4 Objectives of the Study
The researcher sets the following objectives for tesgnt study.

1. To study about the socio economic characteristics and its relationship with the intensity of gold
price volatility of the Customer respondents.

2. To analyse the attitudinal level towards gold price volatility of the sample respondents.

To identfy the determinants and estimate the future trend of price of gold in the study area.

4. To offer suitable suggestions to design suitable gold related Act to the authorities concerned.

w

1.5 Data and Methodology

This section is devoted to study about the mawkmgy of the project, which includes choice of
the study area, sample design, period of the study, method of data collection, mathematical tools used
for the analysis of data and concepts used in this study.

Research Design.

Multi stage random sampling¢hnique had been adopted for the present study. One per cent
from the total jewellery shops were selected randomly which is worked out to be 57 shops. From each
shop five respondents were selected totalling 285 sample consumers.

Collection of data

A well designed schedule had been drafted to assess the attitude of the customers towards gold
price volatility. The secondary sources that had been tapped for the present study are: Annual Reports
of WGC, Hand Book of Statistics published by Reserve Bamkdi& and various web sites.

Method of Analysis

In order to assess the attitude of customers towards the gold price volatility, Garret Ranking
Technique had been adopted. To know about the relationship between intensity of gold price volatility
with sodo economic factors Chi square test had been utilized. To find out the determinants and
forecasting of gold price, simple and multiple regression models had been used. Descriptive statistics,
percentage analysis and simple bar diagram were also udezlpresent analysis. The time series data
set, wherever deemed fit, has been adjusted for trend.

Limitations of the Study

The present study is a micro level study. It is confined only to Madurai District. The price of gold is
not an internal phenomenonis a global outlook. So, the factors that are responsible for changes in the
price of gold may or may not suit at national or at international level. It means the study is limited only
to a micro level not to be addressed at macro level. Majority ofub®mers, those who are buying

gold do not reveal their identity and their level of income correctly. Out of fear, majority of the
respondents were not come into the ambit of interview to answer. This made the researcher, the study a
costly and time consning one.
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2. Analysis and interpretation
2.1 Application of Statistical Tools

2.1.A Relationship between the Socio economic factors and the intensity of gold price volatility
of the customers

To find out the relationship between the socio economitofaand the intensity of gold price

volatility of the customers,c® test has been applied. Here the unexpected and sudden change

(volatility) in the price of gold, from 2008 2014 were taken into consideration for analysis. The data
collected from Reserve Bank Of India (RBI) Bulletin, reports of World Gold Council and various
websites were used in the present study. In order to assess the intensity of price change, in the preser
study it has been classified into low, medium ancdh8#.74 per cent of the sample respondents had
spent ¥ 500071 < 15,000 annually towards purchasing gold products. The highest amo Xt of
25,000 and above had spent annually on gold products constituted 15.79 per cent. There is a
relationship between anal consumption of gold products and the intensity of price change of the
customers38.14 per cent of the sample respondents had an asset position worth t ¥ Weakh i

< 2 lakh. The highest asset position worth of ab < & lakh constituted 8.75 per cemmong the

majority group, majority of 21.75 per cent sample respondents fell under the medium intensity category
of consumers. There is a relationship between asset position and the intensity of price change of the
customers.

2.2.B. Application of Garrett Ranking Technique

I ndi cators of consumer 6s attitude, Garrett R &
preference given by the sample respondents into ranks. It has been observed that the percentage
position for rank preferences 1, 2435 are 10, 30, 50, 70and 90 and its score values are 75, 60, 50, 39
and 25 respectively. After calculating the total scores, mean score of each aspect was calculated. The
calculated mean score of each aspect was compared with one another and aradydeedjlgic Out of
50 aspects from ten indicators of customers attitude, both consumers themselves and jewellery shop
owners viewed the customers attitude concurrently in 42 aspects. Among the 42 aspects majority of 31
aspects fell iemgdrhye, 6BO i akpe dtesy eiln ctahe 6 SI acké
aspect in the normal level category in the study area.

2.3 Linear regression model for O6Determinants

In the present study, firstly, the effectedch independent variable on gold price was estimated in
the simple linear regression model. The researcher found that except the variable rate of interest all
other variables namely demand for gold in India in tonnes, Consumer Price Index in Indian GDP i
India in USD in billions, exchange rate of USD in rupees and crude oil price are statistically significant
and positively related to gold price in India. Secondly, a multivariate double log regression model was
used, where in all the selected indepemndemiables are included and estimated the gold price in the
study area.

3. Suggestions Based on the Study
I The customers are quality centered. So, the jewellery shop owners must ensure quality

products to the customer by way of hallmarking.

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015



16 Customers Attitude towards Gold Price Volatility in Madurai District

1 The customesr expect constant touch from the jewellery shop owners. This could be done by
contact the customers during their birthdays or at festival times.

9 After sales service should be improved in order to keephold of the existing customers. This
could be done byeplace the defaulted jewellery items without anyhardship and cost.

4. Conclusions

Jewellery shop owners should have to be better understanding, and rapport with their customers
for longlasting survival in the business.

This project may be an eye openertlie field of gold related research and it will be even
helpful for further research activities.

Earlier research reports indicated that majority of the gold related products are not up to the
standard quality. Both customers and shop owners can get tithrepgdvantage and satisfaction by
producing a product with a better quality and good designs. So, Hallmarking should be ensured through
stringent laws.
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Annexure - |
Table -1
Annual consumption of goldproducts by the consumers
Annual consumption in Number of respondents
—— . —— . Total
£4 Medium intensity | High intensity
Below X 5,000 16 (4.61) 31(10.88) 47 (16.49)
% 5,000i < 15,000 54 (18.95) 45 (14.79) 99 (34.74)
% 15,000i < 25,000 65 (22.81) 29 (10.17) 94 (32.98)
I 25,000 and above 33 (11.58) 12 (4.21) 45(14.79)
Total 168 (58.95) 117 (41.05) 285 (100.00)

Source: Primary data

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015


http://www.gjepc.org/admin/Statistics
http://www.invest.gold.org/
http://www.research.gold.org/
http://valueresearchonline.comhttp/benchmarkfunds.com/index.cgi
http://quantumamc.com/goldetf.html

P.R.Subha and 8.Thanasundari 17
Table -2
. Asset position and the intensity to price change of the consumers
o Number of respondents
Asset position in I — - — - Total
Medium intensity | High intensity
Below < 1 lakh 11(3.86) 27 (9.47) 38 (13.33)
% 1lakhi I 2 lakh 62 (21.75) 41 (14.39) 103 (36.14)
3 2lakhi X 3lakh 44 (14.44) 26 (9.12) 70 (24.56)
< 3 lakhi X 4 lakh 32 (11.23) 17(4.96) 49(17.19)
Above < 4 lakh 19 (6.67) 6 (2.11) 25 (8.78)
Total 168 (58.95) 117(41.05) 285(100.00)
Source: Primary data
Table - 3
Scores of different aspects related to the occasion (JS)
Rank preference 1 2 3 4 5 Total Number
Score scales (x) Aggregate Mean Leyel of
75 60 50 39 25 score | attitude
Aspects Score
Birth f 77 102 | 53 42 11 285 57.75 | Slack
Day fx 5775 | 6120 | 2650| 1638 | 275 16458
Festival f 107 112 | 39 15 12 285 61.68 Brisk
fx 8025 | 6720 | 1950| 585 | 300 17580
Marriage f 160 86 17 13 9 285 65.76 Brisk
fx 12000| 5160 | 850 | 507 | 225 18742
Gift f 83 104 | 45 41 12 285 58.29 Slack
fx 6225 | 6240 | 2250| 1599 | 300 16614
Harvest f 121 94 39 27 4 285 62.50 Brisk
Seasons| fx 9075 | 5640 | 1950| 1053 | 100 17818

Source: Primary data
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THOMAS MUNROG6S CONCEPT OF RYRNITIWARI SET
MADRAS, 18141827

Dr.l. Elangovan
Assistant Professor of Histar$ri S.R.N.M CollegeSattur

The English East India Company assumed full sovereignty over the territories in 1801 and
pursued a policy of maximising the revenue collection. As tbeaisted different modes of revenue
assessment, it decided to introduce the Bengal pattern of permanent settlement on zamindari tenure.
After the failure of village settlement, the Court of Directors expressed the early adoption of the
zamindari system imny part of the territories. In their Despatch to Fort St.George on 11 december
1811 they stated that it was highly necessary to fix the correct value of the land, the rate of assessment
and resources of each village before the introduction of any rewetilement Sir Thomas Munro as
Governor of Madras province during 182827 issued orders for the final establishment of ryotwari
system throughout the Province.

Munrods Concept of Settl ement

The Government had written to the Directors that the deakmniliage lease had been
introduced after the most careful consideration as had been furnished by the ryotwari system on the
resources of the counthyin accordance with the orders from Home, the Board had been directed to
report on the means of introdng the ryotwari settlement in all the npermanentlysettled districts.

The ryotwari system, which was origin in the settlements introduced by Col. Read and his assistants,
Munro, Macleod and Graham in the Baramahal and Salem Districts ceded to tpar@dm 1793,

After seven years he had toiled in this district, Munro went to Canara in 1799 to make the first
settlement of it. The share of the Company consisted of the districts of Malabar on the western coast
which was first placed under the Goveremhof Bombay and Dindigul, now part of District of Madurai

and what was then known as Baramahal, a part of the present district of Salem. Dindigul and the
Baramahal were placed under the Government of Madras. Captain Alexander Read became the
Superintedent of Revenue in the Baramah&ince the ryotwari system which the Court of Directors
pressed for the general introduction was the system adopted by Munro in the Ceded Distriass,

quite appropriate to have an idea of the system.

By 1806 it ha been extended to Canara and the Ceded districts (by Munro, its great exponent),
to Malabar, to Tanjore, to the lands of Tirunelveli, to the Northern and Southern Division of Arcot, in
fine, to almost all the districts acquired by the Company into wHiehpermanent zamindari or
muttadarisystem had not been establisfiefihe distinctive features of his system can be gleaned from
his reports on 30 November 18Gd 26 July 1807 sent to the BoArdhe first report described the
mode in which the settheent was made before the survey was completed, while the second described
the survey as well as the assessment based upon the survey introduced in the Ceded Districts.

Survey and Settlement

The survey of the Ceded Di st methodtossurvey thougho mpl et e
defective in many ways when compared with the modern cadastral Sumasyfound to produce good
results. The surveyors were divided into six groups, each of which was headed by an inspector. They
surveyed all lands, roads, estof town and village, beds of tanks and rivers, waste lands and jungles
with the exception of the hills and rocks.The surveyors used a standard chain of thirtge, and
forty times of which made an acre. The head surveyors checked the measudntiamtsurveyors
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placed under them. They were followed by assessors two of whom were allotted for the assessment of
the land measured by each party of ten surveyors. The assessor went over the land surveyed with the
patel karnamand the ryots and arrged it in different classes according to its quafitfhe inspectors
checked the measurements of the surveyors placed undefthem.

The classification was based mostly on the opinion ofptitels the karnamsand the ryots.
The classification and asssment thus fixed by the inspectors were thoroughly investigated in the
Co | | eautcherry'$ ®n this occasion, theetels thekarnamsand principal ryots of every village in
the district were asked to assemble atdhteherryfor enquiry. The totatevenue of the district was
fixed usually by the Collector after comprising the collections under the native rulers and under the
Companybés Government from its commencement . T
was generally five to fifteeper cent lower than the estimate of the inspectors. Such of those villages
as claimed more than the average remission were investigated by the principal ryots of other villages
and each claim was either admitted in part or 'fullhe extra remission tisugranted to one set of
villages was deducted from another set of villages with less adverse condition prevailing in them. In
those villages where objections were made regarding the classification, the objections were examined
and if found just necessadgductions were made. In the course of collecting for first year survey rent,
fa | ist was made of such fi el ds -raast ewledr.e aTshseeirrt
examined and confirmed or reduced at the end of the year in the pregémegiincipal ryots. This
last operation of the survey usually gave place to a reduction from half to one half per cent on the
assessment.This in essence, was the system enunciated and adopted by Munro in the ceded districts.

Different views on Rydwari

Added to Col . Munrobés arguments the report
1810 on the substitution of the permanent settlement by ryotwari system. The English utilitarians who
gained influence in the India House by then also supponedntroduction of the ryotwari systeth.

While the trends of the times appeared favourable for the introduction of the ryotwari system, Rous
Peter, Collector of Madurai wrote to the Government recommending the introduction of the new
measures. He alsagisted upon the Board of Revenue for the immediate introduction of the Ryotwari
Settlement! In consequence the Court of Directors decided in favour of the ryotwari settiément.

Consequently in 1812 the Court of Directors, in a significant despatcthetoMadras
Government indicated their favour of the ryotwari systénit was on 16 December 1812, positive
orders were issued by the Court of Directors favouring introduction of ryotwari system in all unsettled
Provinces? In 1813 the Madras Governmengfrained from introducing the ryotwari systémin the
following year, the Government made a still more eloquent appeal to the Court of Directors in favour of
permanent village lease settlement and against the ryotwari system, proposed by’Mdonever,
the decision of choice between the ryotwari settlement and the village lease settlement was delayed for
the time being as judicial and administrative reforms claimed more immediate attention.

Introduction of Ryotwari System

Under the impulsion athe Court of Directors, the ryotwari system was introduced in 1814 and
the subsequent years in all lands in which the village or other temporary settlements had been made. In
1814, the Court of Directors specifically instructed the Madras Governmentofu #ds system
wherever possibl&€ The establishment of Company rule in South India brought new problems of land
settlement. The Collector was unwilling to continue with the lease system, and also afraid of the
mirasidarsturning into a parasitic clasthereby threatening the expansion of land’taxith the re
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entry of Munro in Madras Presidency, support for ryotwari became stronger. The intense debate over

the new system of settlement was ended in favour of the ryotwari settlement. Howevetsatterap

made O6to preserve the existing soci al groups and
basic assumptions and ®nAecerdisg todhie new sedtlement, properyright sy st er
was given to all individual ryots in thestricts, who were allowed to select and register lands freely. In

addition, the ryots were given and chose others at the tirjammatbandi The property right however

was not disturbeff Instead, the right to enter into direct engagement with the Gmesinbecame a

hereditary one.

Al l these developments brought about a thoroug
the Court of Directors decreed that no more permanent settlement should be concluded and that the
ryotwari settlement should be introducedall the districts lately acquired from the Nawab of Arcot.

The British Government decided to introduce this system to secure the entire spoils. This was called
ryotwari system. Thomas Munro was a person behind this system. He had advocatedethisnsys
opposition to zamindari system. It was introduced by Munro as a general settlement in Madras. During
the administration of Governor Thomas Munro, the system was implemented in large areas of Madras.
Gradually the entire part of the Madras regias converted to ryotwari land revenue as and when
estates lapsed to the Government for-pagpment of rent’

Preliminary Experimentation

In Madras a definite experiment was made to introduce the Ryotwari system and survey and
classification of the landsere made; but the ryots absolutely declined to accept the arrangements. The
Government introduced ryotwari system in Dindigul on the basis of an earlier survey and setflement.
Kolattur in Dindigul district was selected for making an experiment wighrylotwari settlement in
1817. lIts lands were carefully measured, classified and numbered, leaving out banks and water courses
that divided the field® However, it was a remarkable activity to conduct an extensive survey,
classification of lands and makssessments.

Thepunjalands were surveyed on the same linesaagalands and the soil was classified into
five classes, each of which was in turnglivided into three sorts. There was a total of 1,d90tas
composed obaghayator garden landsfol22 guntasand ordinarypunja fields of 1,068guntas,in
addition to 3,119untasof waste lands. In thpunjalands, tobacco was cultivated and the dry grains
were sown after the tobacco was harvested. The Collector calculatpdnjagoroducts takig into
account the average produce for e&ali of land and the selling price for seven preceding y®&ars.
Though he did not elaborate the method by which he calculateitwlzeon thepunja products, the
Board felt his assessment as high. Consequeiitlfavoured sufficient reduction on thérwa
recommended by the CollectBrThough faithfully adhered to the principles of the ryotwari system, he
did not explain on what principles he classified the lands in Kulathur. He also did not suggest any
remisson to the ryots for making them pay the la@a in cash instead of kind as being done. Munro
advocated a reduction of twenty five per cent on the existing assessment; but the Government dropped
the proposat? obviously, they did not want to lose theveaue. Above all, restrictions were placed
upon relinquishment of land and heavy assessments were impopedjafands irrigated from wells
sunk by the ryotsd own capital and | abour. Per he
22,850kanisof punjalands forfasli 1226 (1816) in Madurai district.

The final revenue settlement on the basis of the ryotwari tenure was carried out by taking
advantage of all formal experiments undertaken by the former collectors. It was intended to promote
and fcilitate a modified and improved ryotwari settlem®it.he sal i ent features of

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015



Dr.l.llangovan 21

were to accept the existing institutions of the country as he found them and not to introduce any
alternations which were not absolutely necessary. His feabfifgolicy were not to supersede it by any

new system; but to restore and strengthen it by moderate assessments and by the impartial
administration of justic& The important salient feature of the ryotwari system was the exclusion of
intermediaries andirect settlement with the ryots.

Implementation in Different Districts

Meanwhile, the Board analysed the report on Nellore. The Collector of Nellore had selected
the village of Covoor for the experimental implementation of the Ryowari system, afteysurv
classification and assessments of lands, as early as 1818; and the proceedings of Board of Revenu
showed new assessment was originally, made and how it was subsequently modified. However, the
ryotwari system provided an economic frame that was diftefrom all old system of land tenure.
Poverty prevented the ryot from making the land productive and high assessment deprived him of the
fruits of his labour. Attempts were made to improve agriculture by introducing new commercial crops.
The cultivation of indigo and potatoes were introduced. The cultivation was extended in different parts
of the country and as a result the economic condition in some rural areas was developed and economic
activities expandetf,

In Tirunelveli the ryotwari settlement waimplemented with translations of the original
instruction given to the servants employed in the survey and adjustment of the lands in the district. On
5 January 1818, recorded its minute on the settlements in Tirunelveli District. The Court of Birector
however, finally affirmed the ryotwari systeth. On 15 November 1819, the several objections in the
ryotwari settlement in the wet land of Tirunelveli came to the notice of government. These attempts
were made to fuse the experiment of ryotwari in ilkages of Srivaikundam, Vellore, Tentiruperi,
Tenkasi, Shermadevi and Kilpidagai; but it met with determined opposition from ryots. At this time,
Tirunelveli severely suffered due to the existing leasesamahisystem.

In the Ryotwari SettlemenhiCoimbatore District, evils of a gross corruption were added to the
evils of a cruelly excessive assessment. A Commission was appointed to inquire into these abuses, anc
they reported from his first appeaantyandanxiaugyon t
to the converting of every person and everythi
Collector Garrow was suspected to be equally corrupt, and the Court of Directors wrote indignantly in
1821 to Governor Thomas Murndaut the prevalence of corruption and abii&és.another letter,
written in the subsequent year (1822) the Court of Directors gave details of thasegesment in
Coimbatore apart from its oppression from corrupt motives.

In South Arcot District theCollector of Nellore selected the village of Cavoor for the
experiment introduction of the ryotwari system after survey, classification and assessment of lands.
The proceedings of the Board of Revenue showed how the assessment was originally madetand how
was subsequently modifi€diThe Collector and the Board of Revenue were unwilling to acknowledge
their assessment. They declared the assessment as high of the exhausted state of the country could ¢
realized in the first quarter of the nineteenth agntthrough the harshness of local officers and the
grant of the Court of Directors. To the credit of Thomas Munroe, he strove all through his seven years
of his administration to lower the assessments and he did succeed in lowering them throughout the
Province® Following the implementations for Dindigul regions, the Collector had proposed for
introducing ryotwari settlement for Madurai region also. The ryotwari settlement was established and
introduced in all circar lands in Madurai district. In thstiicts of Madurai and Dindigul cultivation
was extended by distributing increased numbgratfag’ among the ryots. In the rest of the lands in
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the district, the ryotwari system came into operation from 1821. The system was adopted in all the
estatesvhenever they were attached for arrears and later on extended to the estates that the Government
purchased when they came up for sales on account of default.

Untimely Death of Munro

In 1823 he made a tour through the Ceded Districts; he was glad awagtfrom Cuddapah.
In 1826 he renewed his application to be relieved of the Governorship and looked forward to the arrival
of his successor early in the following year. Lady Munro, however, was obliged to leave for Europe
before he could accompany has, the iliness of their second son, Campbell Munro, who had been born
in September 1823, rendered an i mmedi ate departur
life. Lady Munro left Madras in March 1826, but they never met again, it beingtineff Munro, like
that of many Anglendian, to be buried in the land to which he had given the best part of his life within
a twelve month of the time when he hoped to return to the country of his birth. In the autumn of 1826
Munro made a tour throughe Districts of Chingleput, South Arcot, Tanjore, Tiruchirappalli, Madurai,
Tirunelvel |l i and Coi mbator e, and thence up to the
occurred in the appointment of his successor, and as he could not be rekéwed Gctober, he
decided on paying a farewell visit to the Ceded Districts, and set out from Madras towards the end of
May 1827 After halting some time at Anantapur, the Governor and his party reached Goody on 4 July
1827. Here several sepoys were ieahoff by cholera; on the following morning the camp was moved,
and on the Bthe party reached Pattikonda, in the Kurnool District, twéwnty miles from Gooty. A
few hours after their arrival, Munro himself was attacked with cholera; the symptomsitvwest not
alarming, and in the middle of the day hopes were entertained of his recovery. During one of his rallies
he excl ai med, in a tone of pecul i ar sel ectness, t
kindly nursed"’ In the evenig he grew worse, and at about kadit nine on the night of 6 July, 1827,
he calmly passed away. Notwithstanding considerable and growing discomfort, Munro spent the next
morning at business and only when his symptoms became very distressing did dérel gshap and
ordered all from his tent to leave so as to prevent further contagion. By nightfall his health worsened
and died.

The final revenue settlement on the basis of the ryotwari term was carried out by advantage of
all experiments undertaken liie former collections. It was intended to promote and facilitate a
modified and improved ryotwari settlement. The Court of Directors were convinced that the interests
of the State as well as the agricultural classes could be secured best only umgetwitwe system.
Munro held that the ryotwari system was the most simple to be followed. The Government was to enter
into a settlement with each ryot directly with regard to the rent that he had to pay. Each ryot supplied
with a pattain which particularsaabout the extent of the field that he held and the amount of rent that
was to be paid were recorded. During the Munrods
rule by which most governing powers were centralised and retained by the Goverfinergystem,
hence, generally became desirable both for the Government and the ryots. The system diffused the right
of property more extensively than any other system. Perhaps the flaws experiences gained, it proved to
be a much improved one and helpegtomote the welfare of the ryots. The improved system known
as the modern ryotwari system, continued to operate till date. Consequently, the Government
acknowledged the need for the final adoption of a fixed and permanent assessment. Yet the practical
case of the ryotwari settlement was selected after much discussion. It was finally introduced in all
places except the areas under the zamindari system.
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FREEDOM MOVEMENT IN DINDIGUL DISTRICT WITH SPECIAL
REFERENCE TO THE ROLE OF NAIDU COMMUNITY

S.Nagaraj,
Assistant Professan History, Sri SR.N.M. College, Sattur.

Abstract

The paper mainly attempts to examine the part played by Naidu Community in freedom
movement from 1800 to 1942. They played a dominant role in DindigulididExcept Gopala Nayak
other patriots were much impressed by the Gandhian ideology and joined the Indian National Congress
as ordinary workers. They suffered in jails during the Gandhian Movements and sacrificed their
everything for the cause of our iat. The emergence of Gandhi on the Indian political scene was an
event of incalculable importance. It changed the very course of the Indian struggle for freedom. Naidu
Community, the true followers of Gandhi, entered the freedom struggle as unknowranordin
volunteers of the Indian National Congress.

Introduction

Dindigul districtis an administrative region in the southTafmil Nadu The district was
carved out ofMadurai Districton 15.9.1985Dindigul district and its towns were closely associated
with the main stream of freedom movement of the Tamindigul district gave many freedom
fighters when the movement was in great exigency of freedom fighters. The Nidu community become
volunteers of this freedom struggle. They carried on the freedom task with utmost sincerity. They
realized that hard work was key to success. So they developed persoestylpursued through hard
work with a passion to serve their nation.

Gopala Nayak

The first salvo fired at the East I ndia Compart
was by Gopala Nayak of Virupakshi. He was the poliga¥infpakshiand an eayl freedom fighter
against British rule. He is remembered today as the leader of the Dindigul tadgseinating
conglomeration of anBritish forces: The strange policies of the Company like the expansion of
territory, rough and ruthless policy of Nabwg revenue administration, heavy taxation, mercantile
policy and merciless attitude while famine made him to open rebéliduring the South Indian
Rebellion, Dindigul played an important role in the preparation of the rebellion under the leadership of
Gopala Nayak. He was the moving force behind the formation dDitdigul League Gopala Nayak
was a great diplomat and a hero of many a battle. His efforts to form aBritisti alliance raised the
hopes of many chieftains who were longing for freedimom foreign controf He deputed his
emissaries to the disaffected leaders of Dindigul, Manaparai, Kallarnadu, Coimbatore and Salem.
Kallarnadu, situated between Madurai and Trichy, served as the meeting ground of the three parallel
rebel organisations ®@amnad, Tirunelveli and Dindig@iMaruthupandian served as a link between the
Dindigul and Tirunelveli Leagues and Tipu Sultan between the Dindigul and Malabar Leagues. The
Dindigul League entered into limited collaboration with Tipu Sultan of Mysorel7B9 when the
Company declared war against Mysore the leader of the Dindigul League, Gopala Nayak raided the
British ports, plundered their stores and equipped himself with arms. But his League suffered a serious
setback with the fall of Tipu Sultan in 99°
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Even though he fought with determination, he was defeated and his properties were
confiscated. On 16October 1801, Virupakshi was occupied by the British officers Innes and Burrows.
Gopala Nayak was hanged to death in Dindigul on November®801.

The second salvo fired against the British by the following Naidus in Civil Disobedience
Movement, AntiWar Activities and Quit India movement. Both literates and illiterates took part in
these escalating stages of freedom movement from 1930 to 1942. Diredjgul Naidus played a vital
role in the freedom struggle activities.

Civil Disobedience Movement

The political climate in the country was conducive for the launching of the Civil Disobedience
Movement. This movement includes Toddy Shop Picketing, For@igth Boycott, Salt Satyagraha
and Anti tax agitation ettOn 5" April 1930 Gandhiji started the Civil Disobedience Movement and
got imprisonment.In the same month of April 1930, freedom fighters of Dindigul region were started
agitation.

Pichamuthu Mickerson of Subba Naicker was born in 1911 in Pethanaickenpatty at Palani. At
the age of 19 he became a member of the taluk Congress Committee, delivered a speech in which, he
exhorted the people to enlist themselves as Congress volunteers. He wasl anret930 for his
participation in the Civil Disobedience Movement and was sentenced to one year and nine months
under the Sec. 147, 149 & 145 |.P.C. He was kept in Madurai, Vellore and Triuchirapalli jails.

Doraiswami Naicker Rangasamy Naidu and Garuppa alais Mamatha Naickewere the
volunteers of the Taluk Congress Committee took part in this movement in 1930. As a result, they were
arrested and sentenced under Sec. 147 Indian Penal Code and kept in Madurai central jail for one year.

M. Raju Naickerand SubramaniamNai c k er were also contribut
freedom. They were put behind the bars for 3 months under Sec. 7 C1 (1) (b) Act 23 of 32.

Anti-War Propaganda in 1940

Gandhi launched the Individual Satyagraha in 1940, to mark godng o pposi t i on
involvement in the Second World War without the consent of her padjle.Congress launched the
Anti-war Propagation through volunteers. Satyagraha Committees were formedarasitibpgans were
raised and arivar pamphlets werissued. The administration faced the situation through lathi charges
and arrest’

Ramasamyof Lakshmananaickenpatty was born as son of Dasama Naidu in 1920. So much
enamoured by the concept of freedom; he began to take interest in the national movésrestively
took part in the movement also undertook dmedoor campaign to highlight the value of Aftlar
propagation. In the course of this agitation, he spoke about the British action in the war. He was
arrested for taking part in the amtar promganda work under the Defence of India Rules. He kept in
Madurai and Alipuram jails for 4 months where he faced inhuman torture.

Gurusamy Naiduthe son of Subbiah Naidu, was born in 1907. He was the secretary of the
Mudaliar Textiles of Madura, Ramnad,riimelveli and Tiruchirapalli Districts. He took part in Anti
War Activities in 1940. So he was arrested and sentenced under Defence of India Rules to one year in
1940 and on release he was rearrested and held as detenu for 17 months in Vellore, Coimbatore,
Alipuram, Cannanore and Thanjavur jails.
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Venkataswamy Naidwas born in 1914 at Ujjiliam Parai. He was a literate who joined the
nati onal movement . He opposed Indiabds forced part.i

Chinnasamy Naiduof Akkari patti was arrgted and sentenced to 6 months rigorous
imprisonment and fined Rs. 560@r 3 months imprisonment for making an amér speech in the
town. He was kept in Bellary and Alipuram jails.

As a result of this AntiWar propaganda the Madras Government faileceraldy in collecting
war funds from the people of Dindigth.

Quit India Movement

The Congress Working Committee met at Bombay on August 8, 1942 and passed the famous
O60Quit India Resolutioné. Gandhi g aVSeptamhee 19422 1 | t o
freedom fighters of Dindigul District were started agitation. There was complete hartal in the Dindigul.

The police removed flags from the Congress Office, the Gandhi Maidan and few other shops.
Rangasamy Naidu, Alagarsami Naidu and otheesewarrested on a charge of picketing the civil
courts'?

Rangasamy Naidalong with his friends organised hartals, processions, public meetings and
strikes. He was great patriot and devoted nationalist who kept as detenu for one year in 1943 and he
was hdd in various jails like Tiruchirapalli, Bellary, Vellore, Cannanore and Thanjavur.

Alagarsami Naiduwas born to Muthu nadiu in 1914. He joined the Congress movement in
1942 and took part in the Quit India Movement. He courted imprison in 1942 and Kdiptuiram jail
for 10 days.

Conclusion

It was due to the effort of Naidus community, the freedom movement gained momentum and
there was mass participation in Dindigul region. The contribution of Naidus towards the victory of
freedom movement was of greatgartance. They were the great freedom fighters of Dindigul. They
organised meetings and promoted patriotism. They actively took part in almost all the major
movements of Gandhi, Civil Disobedience, Aliar propagation and the Quit India Movement. Their
contribution to Indiaés struggle for freedom is ver
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DOWRY: AN INHUMANE AND ABOMINABLE MORES OF OUR SOCIETY WITH
PARTICULAR REFERENCE TO VIRUDHUNAGAR DISTRICT -A STUDY

Dr. M. Geetha
Associate Professor of History, V.V.Vanniaperumal College, Virudhunagar.

Abstract:

This article highlights the historical background of the practice of Dowry, the motivations
behind the practice of Dowry, the available legislationsuid this practice, the crime against women
in Virudhunagar District, the dowsgieaths in Virudhunagar District, the after effect of this practice and
the suggestions to remove this practice. People do not abstain from this practice despite it is being
prohibited by Islam and Civil law. This study finds both positive and negative motivations such as
daughtersoé6 well bei ng, gaining higher status
subordination, women&és de p mqpidaetioetof dewryalt isiumfortureate c . ,
that even today among the educated, the system of Dowry reigns supreme and is deep rooted in our
society. It is a problem of criminal violence, a social problem of human welfare and a social issue of
c hangi n ¢ status imafaamily and society. It is perceived as pernicious to the welfare of the
society in general and women in particular.

Keywords: Stridhana, Parisam, Vaduvai Mulai Vilai, Seed money, Dowry death.
Introduction:

Women represented half of the humaedes. According to the 2011 census of India, Indian
population is increased to 1.21 billion. For every 1000 males 940 females are there. Women are the best
creature endowed with many virtues by nature. In patriarchal and man dominated societies they were
never accorded due status of equality and recognition. The woman has a deliberate faculty but it is
without authority. #AAuthority and responsibili:
and woman each us ellhe snaleswy natbre superiot amdethe demalesimfedior the
one rules and the other is ruled. A woman feels insecure in the male dominated world.

Violence against women is widespread. It occurs within the home or in the wider community
and affects women disproportiately. Women are vulnerable to violence in all stages of their life.
Violence related with dowry is on steep increase. The practice of demanding dowry has spread so much
that death by burning is often punishment for the innocent young girl who is unablésfyg the greed
of her against women violating the right not to be subjected to fortune or other cruel inhuman or
degrading treatment of punishment. The whole identity of woman is distorted.

Historical Background:

The practice of giving dowry to a daugr is an age old institution in our society and gradually
it became rigorous. The nature of dowry differs with the economic standards of the parents. The
marriage of the girls was sometimes a difficult problem because of the custom of dowry. It was given
the time of the marriage of the girl by her parents. It consisted of presents like jewels, money, land,
furniture and other articles of luxury and essentials. In ancient period dowry was known in the name of
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Stridhana. Stridhaname a n s wo ma nTateriyp $amipitesays that the wife is the mistress of
herStridhana.l n course of time | anded propeiStidnanad so bega
Dowry system was prevalent in Tamil society also. The practice was that the bridegroom who sought

the hands of the bride had to pay a price jpatisamas it has been called in some parts of Tamilnadu

even today for the bride. This price was calMatuvai Mulai Vilai. The term is mentioned in the

Sangam classics also.

During the medieval period, gaularly in Tamilnadu, the high caste Hindus and people of
poor means had fallen an easy prey to this dowry practice. During the Chola period an inscription states
that in the time of Vikrama Chola, in 1118 A.D one Aganangarayan of Mangainallur hacethigiv
wife some of his own property for having spent away the proceeds of the dowry which he had
received® Even the rights of controlling some villages were transferred to the groom as a means of
dowry. Besides gold, money, land, clothes and other reitated, dowry was also given in the form of
women servants (slaveby the 13" century, protesting against this practice the Brahmins of a locality
including Tamils, Kannadigas and Telugus entered into an agreement among themselves by which the
acceptaoe or giving of brideprice was to be declared illegal.

In the modern period, with the efforts of social reformers the colonial government by
identifying the social evils against women brought forward a few legislative measures for the welfare of
women.One such evil was dowry system. In Tamilnadu, due to sanskritisation and westernisation,
Stridhan degenerated into dowry. It has come to be regarded as a symbol of social status. This
dangerous evil compelled the society and the government to take prevemdi eradicative measures.

The Bihar Restraint Bill of 1938 was the first ever known legislative measure to curb dowry. The bill
became a source of inspiration for the learned people of Madras Presidency as well.

Legislative measures:

On 5" June, 19497. Viswanathan M.L.A introduced the Madras Dowry Prohibition bill in the
Madras Legislative AssembfWo menés conferences had been incessa
of law that prohibited the dowry menateAs a result the government introduced a iilll951.This
bill prohibited property movable or immovable given or agreed to be given in consideration of a woman
given in marriage. But it did not prohibit presents of clothes or other articles. In order to rectify the
effects of the bill of 1951, anothdill of 1958 was introduced. According to this bill dowry is any
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property or valuable security demanded, given or agreed to be given by one party to another party in
case of persons to whom the Muslim law apglies.

Again this act was amended in 1961dhid act was called as Dowry Prohibition Act of 1961.
This act states that any person giving, taking or abating of dowry should be punishable with
imprisonment for a term of six months which may extend to two years and a fine of rupees b®,000/
with thevalue of dowry. The Dowry prohibition Act 1961 was amended in 1984, 1985, 1986. In 1983
section 498(A) was introduced in IPClhis states that any form of cruelty, whether it is from a
husband or the relative of a husband, to a woman is an offence fmaishable with imprisonment
upto three years. Dowry deaths constitute a special category of death that was for the first time defined
in a part introduced into the Indian Penal Code. In 1986, section 304 (B) stipulates that death of a
woman within severyears of her marriage by burns or bodily injury with evidence of cruelty or
harassment by her husband or his relatives in
and punishable with imprisonment for not less than seven ¥ears.

Between 1939 ah 1986 both the Central and the State Governments have passed laws and
thereby tried to curb crimes against women. But all attempts seem to have produced very little effect on
the eradication of dowry for it is not only a social evil but also an econ@saull perpetrated against
middle and lowei middle class people. Dowry deaths continue. Helpless women are still subjected to
domestic violence and public humiliation. Dowry is one of the challenges to be tackled in the years to
come.

Motivations behind this practice:

Dowry is one of the most ancient practices of India. Dowry was started by wealthy businessmen,
Kings and other influential people of the society as a means to give girls their share in ancestral
property. But now dowry is demanded bythegrmdé s parents and marri age

amount of dowry is Paid by the brideds parents.
a 1t is a kind of help given to the newly mar
home. I't is known asd Seed moneybo6.

i Dowryisgivenasempensation to the groombés parents

educating and upbringing their son.

0 Girlds parents think that their daughter doe

i Dowry system is spread in the society because of soradygpeople and uneducated parents.

U The gifts are a token of affection from parents to the daughter.

0 To maintain their st at ntssgivingngifts, tb showstlektatuetbthe t h ¢
society, the bridegroaménsy. parents receiving
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0O The bridegroombs parents are receiving the dowr
U  They are receiving the dowry to get their daughter married by using that dowry.
0  With the motive of doing second marriage the husband is demanding more dowries fro
laws family.
When demands for dowry are not met, the bride is subject to torture, and often even killed. The
reason many parents dondt want to have daughters i
her marriage and the stressytlge through due to never ending demands from hiwis?

Dowry cases in Virudhunagar District:

Virudhunagar Districtis an administrative district ofamil Nadu statein southernindia.
Virudhunagaris the district heaglarters. Virudhunagar district was formed by the separation of Old
Ramanathapuram District on 1987 into Ramanathapuram District, Sivagangai District and the west part
as Virudhunagar District. Virudhunagar District was formerly called Karmavirer Kamayasict. In
1997 its name has been changed into Virudhunagar District. The district is boun&hgangai
district and Madurai districton the north Tirunelveli districtand Tuticorin Districtto the south and
Ramanathapuram Distrioin east anderalastate to the west antheni districtto the northwest. The
District is divided into six taluks namely Virudhunagar, Sattur, Sivakasi, Srivilliputtur, Rajapalayam,
and Aruppukottai. As of 2011, Virudhunagar district had a population of 1,942,288 withratisesf
1,007 females for every 1,000 males. The study tries to explain the crime against women in
Virudhunagar District from 2002010. Most of the crimes agesit women are filed under section
498(A) (Dowry case) of the Indian Penal Code. Besides the cases are filed under section 304(B),
511(1), 511(11§°

Year No. of Cases
2001 20
2002 36
2003 62
2004 49
2005 93
2006 51
2007 48
2008 69
2009 69
2010 58

14

Research Journal of SRNMG/0l.1, Issue 2 July-December 2015


https://en.wikipedia.org/wiki/Tamil_Nadu
https://en.wikipedia.org/wiki/Indian_state
https://en.wikipedia.org/wiki/India
https://en.wikipedia.org/wiki/Virudhunagar
https://en.wikipedia.org/wiki/Sivagangai_district
https://en.wikipedia.org/wiki/Sivagangai_district
https://en.wikipedia.org/wiki/Sivagangai_district
https://en.wikipedia.org/wiki/Madurai_district
https://en.wikipedia.org/wiki/Tirunelveli_district
https://en.wikipedia.org/wiki/Tuticorin_District
https://en.wikipedia.org/wiki/Ramanathapuram_District
https://en.wikipedia.org/wiki/Kerala
https://en.wikipedia.org/wiki/Theni_district

M.Geetha 31

Dowry cases in Virudhunagar District
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Dowry deaths in Virudhunagar District:

Dowry deaths refer the deaths of young women who are murdered or driven to suicide by
continuous harassment and torture by husbands ataia in an effort to extort an increased dowry.
Dowry death is condered one of the many categories of violence against women. Most dowry deaths
occur when the young woman unable to bear the harassment and torture, commits suicide. Most of
these suicides are by hanging, poisoning or by fire.

Dowry deaths in Virudhunagar District
Year Numbers
2001
2002
2003
2004
2005
2006
2007
2018
2009
2010
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Need for change:

One measure to reduce dowry deaths is to involve marriage counsellors in bribgirig a
rapprochement bet ween the estranged parties in
reduce the number of dowrydeaths. By committing suicide they are creating problems for their
children and an emotional trauma for their younger isisénd parents. It has been suggested that
special or separate courts may be established to deal with cases of dowry deaths, to make the court
proceedings time bound and to amend the law to make it more effective by giving recognition to oral
dying declardion made in the presence of a magistrate or any respectable person. Neighbours who can
really be vital witnesses should come forward and be involved in a dying declaration.

Society always tries to ignore this reality. The cruel practice of dowry hasativeegnpact in

womeno6és | ife, family and countryds devel opment.

their children. Because of this violence women are at higher risk of miscarriages, childbirths and they
are at the risk of giving birth to gtiren of low weights which leads to neonatal and infant death. Those
children who notice their parents to quarrel and witness the physical torture of their mother, they might
in risk of less emotional and physical development. It may develop negatigts effich as behavioural
problems, depression, low sedfsteem, and drug or alcohol abuse. They might involve themselves in
crime and devastating works which would never help them to trust any relationships and in humanity.

Conclusion:

This violence agaist women constitutes a violation of their human rights and victim of such
violence require proper and immediate attention. It is a major obstacle to the achievement of equality
and progress of women in society. It is a serious issue which effectivelys iiedrhalf of the human
race is confined to suboptimal standards of existence. Dowry system not only affected political and
economic development but also influenced broader social and demographic patterns. To conclude it

besides amending the law and makint he pol i ce duty conscious, girl s,
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are the people who alone can prevent dewleaths. The youth are the people who alone can prevent
dowry system. The youth today are literate but not educated. They have knowledgedoob.wihey

know their rights but not their duties. They marry but are not conscious of their martial obligations and
the necessity of adjustment, humility, discipline and tolerance. Some structural changes like imparting
liberal education, taking measur@sreduce educational unemployment among girls, important policy
measures for preventing and reducing violence and for rehabilitating the victims to be taken.
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ORIGIN AND SPREAD OF COMMUNAL RIOTS IN TAMIL NADU

V.Natchathira Selvakumari,
Assistant Professor of History, V.V.Vanniaperumal College for Women, Virudhunagar.

Abstract

The word communal derived from French laage means different groups with in a society. It
is applicable to Tamil Nadu. A communal conflict arises when two distinct community groups come in
to conflict. The cause for the communal clash may be nothing more than an understanding or
personality clals. Communal problem in the Indian sabntinent spread like wild fire from Kasmir to
Kanyakumari. Communal conflict is a disturbing and alarming trend in Tamil Nadu as the product of a
specific situation of the society, economy and polity. The peoplkegme to understand the causes of
the communal conflict and endeavour to eradicate it from the society.

Communal riot, a sudden and spasmodic incident was an aspect of social pathology and it is
caused due to the prevalence of a communal atmosphere tgdnbyareligious or caste feelings.
Communal conflict is a struggle of values of claims to status, power and scarce resources, in which the
aims of the conflicting parties are not only to gain desired values but also to establish their power. It
could beeffectively handled by efficient administrative or police action and secular public opinion.

Key words:
Riot, Conflict, Communal, intra communal, inter communal, community, oppressor, depressor

Introduction:

ACommunal i smd i n r ec e mefertd thedseaion ofupsoplg ia society us e d
differentiated by religion or caste or id€as6 6 The ul ti mate expression of ¢
6riotso. For an average intellectual, communal i s

of history, , the other hand, distinguish clearly both the categories. Communalism for them, has been

a longterm evolutionary process which at first assumed an ideological formulation; the ideological
formul ation created the sotciioanld ;c Itahses ,s onceicaels scalrays sf,
its expression in the contemporary political behaviour; the so evolved political behaviour culminated in

the form of political organizations; these political organizations became the radiating centers that

contmmously radiated the O6signsd and O6symbol sé6; t hes
creation of O6soci al cleavages6; the soci al cl eavai
which finally culminated into riots, bloodshed and sbdiagmentations. The 6écommunal Vi
i s, however, altogether a different category than
revolutiond of the Marxist Philosophy. O6Vi ol ence
without any, class or community affiliati on; but
al ways identifies itself with the category of <c¢l a

the violence of 0Mar greeswhile Re MaoxistuReviolotiong are doodyg &nd t he d e
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happen on a very |l arge scal e, the O0soci al vi ol
bet ween different cl asses. The dédcommunal ri ot
mobi |l i sation at Acommunity | evel & on Ocaste anit

important role. This distinction of the categories of violence should always be in the mind while
studying the communal ridfs

Sangam Period

In Tamil Nady a communal riot is not a new phenomenon. According to some historians
untouchability existed even in tlBangam Periodbut it was not based on birth. Another group argues
that such untouchability was based on profession. Both these schools of shbaght their
conclusions on classical literature such as the Eight Anthologies (Ettuttohai) and the Ten Idylls
(Pattuppattu)believed to have been written between the second century and third century A.D. Many
point to a poem irPurananuruwhich has a refrence to Parayan, a term that denotes a caste that is
classified today as a scheduled caste. It highlighted the difference among the peBafegam
period".

The ancient society of the Tamils of tBanganage was predominantly tribal in charactdtr.
was organized to a large extent, by keeping equality and freedom as the guiding principles. The society
was divided on the basis of the land that the people occupied and the profession that they followed
rigid division based on caste system waster ldevelopment, for it came because of the AryaFtse
geographical features of the country as indicated governed the social divisions. The inhabitans of
Kurinji or hill tracts were hunters, who made a living by hunting down the wild animals. The pé&ople
Palai or desert area were robbers, who due to scarcity of resources committed robbery on the plains.
Those who lived irfMullai or pastoral lands were shepherds and cowherds, whose occupation was to
take care of their animals. The inhabitantdviairudam or agricultural lands were peasants, and they
earned a living through agriculture. The peopleNeithal or coastal area were fishermen. who
depended upon fishing to make a living. Tolkappuiyar, a Brahmin by caste, mentions the castes as
Andanar or priestly community,Arasar or the warrior classVaisyasor traders andvellalas or
agriculturists. Thus due to Aryan contacts the priests who exploited the society in the name of religion
occupied the first place. Apart from them there were thecagg communities of fishermen
(Paradavar),salt manufacture@Jmanai carpentergTatchal) and other groups like black smiths, gold
smiths, cobblers, weavers and shephé&rds.

Kalabhra Period

The Kalabhra period witnessed the popularity of Jainism and Buddhishe Tamil Country.
After the decline of Kalabhras rule in Tamil Nadu, Bleakti Movement contributed to the revival of
Hinduism. Jainism and Buddhism lost their importance and royal patronage. In course of time, these
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religion were eliminated frorthe status of popular religious in Tamil Nadu because of the communal
riots. Devotionals brought in its wake extreme fanaticism. The Pallavas and the first Pandyan empire
rulers jointly turned against the Jains and the Buddhists, and attacked themidnapdbplundered

their place%.

Period of First Pandyan Empire

Ninra Seer Nedumaran or Arikesari Maravarman the pandya ruler patronised Jainism. His wife
Mangayarkarasi and his minister Kulachirai were devoted Saivas. They invited Thirugnanasambanda
to Pandyanadu and tried to convert the king to Saivism. His songs with stood against water and fire.
Jains songs were burnt and were driven away by flood. Jains were defeated. Nearly 8000 of them were
impaled. Later on the Pandya ruler became amarttvotee of Saivism and patronised it

Period of Pallavas:

Inter-religious rivalry was on the increace in this period. Periyapuranam speaks of a debate
between Dandi Adigal and the Sramanas, who were expelled from the city by royalafteletbeir
defeat.Tirumangai Alwar plundered a Buddhist Vihara and took away the golden image of
Buddha.With it , he built the fourth prakara of the Srirangam teffiji¢olerant language was used by
the Nayanmars against the Jains and the Buddhisigaperanam narrates the incident of Sambandar
cursing a Buddhist leader and the latter dying of a cracked skull consequently. Tondaradipodi Alwar too
hated Jains and Buddhisti his songs, he preferred to kill them.Commenting on the Udaiyendram
Plate,Thanas Foulkes is of the view that Nandivarmanll expelled the Jain from the land which was
donated to them by his ancestors and endowed it to Brahmins.This reveals prevailing attitude of the
period. After the decline of Jainism and Buddhism, rivalry betweaivit8&s and Vaisnavites
developed®

When Mahendravarma | was a Jain he persecuted appear , but after his conversion to Saivism
he constructed the Kundareswaram temple with the material got from the destruction of many Jain
temples . A sculptural panel Maikundaperumal temple at Kanchi indicates the impalement of two
monks before the king. This action was in close accordance with the spirit of tHeAmybow these
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instances that show the kings intolerance towards other religions are rare. Genenallgrthevere
tolerant in religiorf?

Navakandam or heaidbffering was practiced during the period. Especially warriors followed
the practice to fulfill their vow for getting victory.The Draupadi ratha panel ,the varaha mandapa panel,
the lower Trichirapail cave panel,and the Pullamangai temple panel denote this practice of the age.
Besides these references and sculptures of that period, the legend of Siruttonder points out that the
headoffering and human sacrifices to Durga and Siva were practiced hatrseof the Pallavas. The
object of this practice may be to pacify the wrath of the Goddess Burga.

The Pallavas claiming as Brahmins enforced Varnasharma dharma and upheld a caste based
social structure. Four groups of people had status in society amdeén of influence they were the
Brahmins, the Kshatriyas, the Vaisyas and the Sudars. The Kasakudi copper plates and the Curram
plates shed light on nature of such social distinctions and barriers. The local people were untouchable,
as they did not comender the four fold systeff.

Period of Cholas:

The Chola kings maintained a social system, that was marked by social iniquity and economic
inequality. The Brahminical influence, that made a beginning by the fifth century A.D. suffered a
setback uner the Kalabhras but gained ascendancy under the Pallavas and entrenched itself in the
social life of the Tamils under the Chotas Social distinctions assumed so rigid a proportion that
privileges came to be associated with the high born. Each castwsubdivided into numerous groups
and the low castes were driven to neglect corners of towns and villages to be subjected to oppression
and exaction. There emerged a fourfold division of society, basataorashramasubdivisional
grouping and right had-left hand distinction. Varnashramadivided the population int@rahmins,
Kshatriyas Vaisyasand Sudrasas in Pallava period. In addition there developed numerous sub castes
in each of the major castes. Saivites and Vaishnavites were two groupslogHit is not certain how
a kind of social division of righhand and lethand had originated. According to tradition a dispute
arose between two merchant communitiBalija and Nagaratar, about their precedence at public
ceremonies. Before long théomaties, Valluvar, Shanand Parayar joined theBalijas, while the
Chettiss, Pallies, Kaikolaand Panchalassupported theNagaratars There upon Karikala Chola
summoned the two groups to the Kamakshi Temple at Kanchi, listened to their view points and
declared them as of equal status. Those who stood on the right hand side of goddess were called Righ
Hand CastesBalijas group, and others who stood on left hand side were called Left Hand Castes
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(Nagaratar group. TheVellalas, Nayakkar, Reddand Brahminsformed the neutral grodp The

attempt at settlement did not end the dispute. On the other hand it gave convenient labels for more of
disputes. The right hand groups looked at the left hand groups as low. The warring functions made
Kanchi thecentre of their of controversy, marked by clashes, plunder and destruction. Some iniquities
created social unrest, leading to setting fire to restore social harmony king Kulothunga Ill made a
review of the privileges and liabilities of different groupsdmaoncessions to the low. Yet order could

not be restored

A popular riot described in a record of the second year of Rajaraja@ubatidi-kalaham,a
revolt in which monasteries were demolished. This occurred in the twenty second regnal year of
Kulotunga Ill in 1200 A.D. and in it the property suffered badly. The causes of this demonstration are
not stated and we cannot even say whether it was directed against this pagtibalaor guhaisin
general on the later assumptitin.

The leading inmnce of religious intolerance in the period of Chola rule is that of the
persecution of Ramanuja and his followers by a Chola monarch whose identity is not altogether free
from doubt. There is reason to believe that his persecution led to a popullirimewdich
Adhirajendra, ( 1070 1071 A.D) the last ruler in the male line descending from Vijayalaya { 80
A.D) lost his lifé®. If this is a correct view of the course of events, two inferences may be drawn.
First that far from being part of @efinite policy of the Chola monarchy to root out Vaishavism, the
persecution of Ramanuja was only the freak of an individual ruler . Secondly, the general atmosphere
was so unfavourable to a narrow religious policy, that the monarch who attemptedis lifgt in a
popular revolt and has ever since been universally aborred Egith&anda (the putrid neck) Cholan.

No persecution has ever failed to turn out ultimately to the profit of the persecuted faith and there is no
doubt that the creed of Ramga, wasAcharyasdrew fresh strength from the foolish and sHiwmed

attempt to crush it out of existerite The fact remains, however, that from this period, the Saivite and
the Vaishnavite of south India became strangers to that friendly feeling adisisted between them

in an earlier age when they waged a common war against Buddhist aill Jains

Another spasmodic outburst of alaisnava feeling is much better attested than the
persecution of Ramanuja, which is so overgrown with legend that theotgae of events seem to be
lost beyond recovery. That Kulottunga Il ( 118338150 A.D) was a fanatic Saivite who wanted to
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upset the timénonoured disposition of the images of Siva and Vishnu in the great temple or the holiest
centre of South Indianag8/ism . The balance of the two faiths, thus rudely upset by Vijayanagar rulers,
but once again the old harmony has gone and the attitude of the two groups of devotees that have to
jostle in the premises of the temple is hardly as friendly as the refatsigons of the deities they
worship would seem to requit@.

Conclusion:

Communal controversy exists in TamilNadu is a social curse on Tamil Society. The social
differences like caste, religion, basic and economic needs, heredity customs are irgiuiectlg big
hand for this riot. To terminate these problems the people should change their mind set up and
traditional practices. The social status of the people should be equalized. The caste based occupatior
must be avoided. To educate the commeopte and it will to help to improve their knowledge about
the advantages and disadvantages of this communal problem. It all of us try with our level best to
safeguard our society from these evil measures.
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Abstract

In this paper, an attempt has been made to highlight the various problems encountered by the
consumers in the study area. The researcher has taken into account the major problems faced by the
consumer pharmaceutical sector, chief the problems relating to location, Opinion about rice in regular
shop, Basis of purchase of medi cines without d
medicinesand so on. In order to ascertain the currenttiposithe researcher has drawn 40 sample
chemists by using a proportionate random sampling method, according the study area is divided such as
urban, semurban and rural.

Introduction

Among all the major industries in India, textiles and pharmtcas are surely the leaders. The
Indian government has listed the pharmaceutical industry as an intellectual industry and investment in
research and development has been enhanced. The pharmaceutical products account for 8 percent of the
global pharmacdical sales and India is the fifth largest producer of bulk medicines in the world. The
I ndi an pharmaceuti cal industry today is in the fr
ranging capabilities in the complex field of drug manufactuaeisd technology. It ranks very high in
the third world, in terms of technology, quality and range of medicines manufactured.

Scope of the Study

The present study covers Madurai District. For the purpose of study, the areas are divided in to
Rural, semi urn and urban areas. The researcher has interested to study marketing practice of
pharmaceutical products. Regarding marketing of pharmaceutical products, the marketing mix namely
4P06s |l i ke Product, Price, Pl ace amdliaifonsoptapd i o n h a:
significant role in Pharmdés sales and marketing p
standard and ethical code of conduct. Future its aim is to increase the market share by influencing
prescriber behavior, increagiscript yield and ensuring formulary acceptance.

Review of Literature

Mr . T. Jeyamani has submitted a thesis enti t]l
phar maceuti cal products in Sivakasi 0. Hestfias st udi
competition from fellow traders and most of the consumers face the problem ofawailability of
drugs and changing the prescribed drugs frequently.

Tamil Nadu chemists, a monthly magazine published in December 2003. It deals with the medent t
of pharmaceutical Distribution set up, history of pharma channels, an overview of pharma industry and
future prospects and perils.

Mr. Janechin, a president of medical science Liaisons published in September 2004 a report on
AMar keting pmactiindasofyphae has stated in his re|]
pharma sales and marketing practice.
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The MSLs' president (2005) said the need for professional standard and ethical code of conduct.
Further the goals MSLs are attained throughfthlowing ways such as Influencing prescriber
behaviour, Increasing script Yield and ensuring formulary acceptance.

Objectives of the Study

V To measure the extent of consumer awareness about the products offered.
V To evaluate the problems relating te tGonsumer awareness on the pharmaceuticals.

Methodology

The study requires a selection of suitable place. Hence, Madurai area has been selected since
the researcher belongs to this area and has interested to study the retail marketing of pharmaceutica
products. Moreover, there is a heavy concentration of retail units in Madurai area

Sources of Data

The primary data were collected from the wholesale and retail pharmaceuticals in Madurai
through interview schedules. The secondary data were collected é@meyclopedia, retall
pharmaceutical merchants Association reports, magazines, journals, and standard books.

Sampling Design

The whole District is divided into three categories namely, Urban,-8dran and Rural area.
There are 121 retail pharmaceats outlets operating in the study area. Out of 121 retail
pharmaceutical, 41(33%) retail shops were selected by adopting proportionate random sampling
technique in each selected area. A study of this nature could not be completed unless the dttéude of
consumers is ascertained. Since the customers are infinite, the researcher has proposed to ador
convenient sampling method. Hence, 120 customers were selected for the purpose of fulfillment of the
study.

The foll owing tabl eprablensowleise nt s t he consumer
Period of Study
The study covers the period of 5 years from 2009 to 2014.

Analysis and Interpretation

Table 1
Sex wise classification of respondents
S.No Sex No of respondents Percentage
1. Male 72 60.00
2. Female 48 40.00
Total 120 100.00

Source: Primary data
It is evident from the table 1 that a majority of respondents belong to male category, their share
being 60% of the total respondents. Female occupy only 40% of the total respondents.
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Table 2
Educational Qualification
S.No Educational Qualification No of respondents Percentage

1. Primary School level 32 26.67
2. High School level 30 25.00
3. Undergraduate 40 33.33
4, Post Graduate 10 8.33
5. Diploma 8 6.67

Total 120 100.00

Source: Primary data

Table 2 gives a cleaicture that 33.33% of the respondents have studied upto graduation level

26.67% primary school level; 25%ligh school level; 8.33%post graduates and the remaining 6.67%
of them are diploma holders.

Table 3
Occupation of the respondents
S.No Occupation No of respondents Percentage

1. Businessmen 15 12.50
2. Professionalist 8 6.67
3. Employee 37 30.83
4. House wife 25 20.83
5. Student 35 29.17

Total 120 100.00

Source: Primary data

It is understood that 30.83% of the informants amployees; 29.17% are students; 20.83%
House wives ; 12.5%Businessmen and the remaining 6.67% of the respondents are professionalist.

Average monthly income of the respondents

Table 4

S.No Income per month No of respondents Percentage
1. | Below5,000 88 73.34
2. | 5,001 10,000 22 18.33
3. |10,00015,000 10 8.33
Total 120 100.00

Source: Primary data

It is quite evident from the table 4 that 73.34% of the informants are in the category of monthly
income below Rs.5,000; 18.33%ranging betwee Rs.5,004Rs.10,000 and the remaining 8.33% of
them are falling under the category of monthly income ranging between Rs-1Rg03,000.

Table 5

Preference of retail shops

S.No Choice of consumers No of respondents Percentage
1. Dispensaries 42 35.00
2. Convenient shop 24 20.00
3. Regular shop 54 45.00
Total 120 100.00

Source: Primary data
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It is found that majority of the consumers are purchase drugs in the regular shops. it indicates
the shop loyalty is strong to them. The next preference isndiwedispensaries and lastly to the
convenient shop of the consumers.

Opinion of respondents about the price

Price of the drugs is also considered as an important factor in the buying behavior of the
consumers. It regulates the sales. It decides thessice failure of the shop. The demand for the drugs
mainly depends upon price of a product. Hence this analysis is made.

Opinion of respondents about price fixed by regular shops

Among 120 respondents contacted, 54 respondents have opined thatwhgy pilirchase
drugs in the regular shops and this opinion have also collected about the price fixed by the retailers.

Table 6
Opinion about price in regular shop
S.No Opinion No of respondents Percentage
1. High 6 11.11
2. Low 5 9.26
3. Reasonable 43 79.63
Total 54 100.00

Source: Primary data

The table 6 makes it clear that 79.63% of the respondents have opined that the price fixed by
the retailers of the regular shops is reasonable; 11.11% said thahigls and the remaining 9.26% of
them hae opined that price fixed by the retailers is low.

It is inferred that most (79.63%) of the respondents feel that the price fixed by the retailers for
drugs is reasonabile.

Basis of purchase of medicines without doctor &:

The researcher has defurther analysis to know on what basis the customers are purchasing
medicines to fulfill the temporary on permanent relief from disease. These details are depicted in table 7

Table 7
Basis of purchase of medicines without
S.No Basis No of respondents Percentage
1. Your own prescription 26 41.94
2. Prescription by the retail shops 20 32.25
3. Suggestions and recommend ended by othe 16 25.81
Total 62 100.00

Source: Primary data.

It is found that 41.94% of the informants hguachased medicines on their own prescription;
32.25% - prescribed by the retailers and 25.81% of them have purchased medicines which are
suggested and recommended by others.

It is learnt that most of the respondents have purchased medicines on thpnesenption. If
the customers purchase medicine on any one of the above basis, it may create side effect, allergy on the
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body. One type of medicines may not be suited for all persons. It is differed from person to person,
disease to disease, age to age according to their nature disease.

Hence it is advised to the customer s, they sho
the medicines. It has been proved with the help of the following hypothesis.

Extent of effectiveness of medicines in curg the disease

An anal ysi s i s ma d e t o know whether t he me d
prescriptions by the customers are effective in curing the disease or not and also analysed the extent of
effectiveness of such medicines. Among the 62 redgus contacted, 50 respondents said that
medicine is effectiveness and the remaining 12 respondents opined that the medicines purchased
wi t hout doctords prescription are not effective i
table 8

Table 8
Extent of effectiveness of medicines

S.No Effectiveness No of respondents Percentage
1. Fully 22 44.00
2. Partly 14 28.00
3. To a certain extent 10 20.00
4. Not at all 4 8.00

Total 50 100.00

Source: Primary data.

Itis clear that 44% ofthecenu mer s have opined that the medicir
prescription are effecting in curing the disease; 28%#id that it is partly; 20%to a certain extent and
the rest of the 8% of them have opined that such medicines have no effectivenesyy disease.

Extent of effectiveness of medicines in curing the disease

An anal ysi s i s ma d e t o know whether t he me d
prescriptions by the customers are effective in curing the disease or not and also anaksedttiod
effectiveness of such medicines. Among the 62 respondents contacted, 50 respondents said that
medicine is effectiveness and the remaining 12 respondents opined that the medicines purchased

without doctords pr escgthepitsease.n ar e not effective in
Table 9
Extent of effectiveness of medicines

S.No Effectiveness No of respondents Percentage
1. Fully 22 44.00
2. Partly 14 28.00
3. To a certain extent 10 20.00
4, Not at all 4 8.00

Total 50 100.00

Source: Primary data.

tisclmr t hat 44% of the consumers have opined that
prescription are effecting in curing the disease; 28#id that it is partly; 20%to a certain extent and
the rest of the 8% of them have opined that such medibaesno effectiveness in curing disease.
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Conclusion

The present paper captioned AConsumers awar
the following information as the gist. Customer behaviour is the major influencing factor in the
purchasing p@ern of pharmaceutical products. The customers have spent the sizable amount of medical
expenditure. They are using the disease wise allopathy medicines like fever and cold cough, stomach
pain and heardiseases. Most of the customers purchase medicnes b he basi s of w
prescriptions. They purchase medicines mostly in regular shops. The opinion about price fixed by the
retailers is reasonable. Most of the customers are purchasing medicines on cash basis. Among the 12(
respondents contacted,lp®3 respondents are giving importance to the brand at the time of purchasing
medicines. If the specified brand is available in the shop, they have to search the particular brand in
other retail shops. Most of the customers are facing the problems ofangilability of drugs out
of 120 respondents, 66 respondents had the awareness about the expiry of date and manufacturing
dat es. About 62 respondents have purchased med
respondents contacted, 63 responslane satisfied with the services rendered by the retailers.
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ABSTRACT

To study and investigate the awareness and utilization of library electronic resources and
related issues among faculty members of Engineering Colleges at Virudhunagar Aistestriptive
method has been used in this reseakctotal of 250 questionnaires distributed but 210 were returned
duly filled in as a sample. A well structured questionnaire was designed for collecting data from the
chosen sample group. The study covers the faculty members from all departments to ieggineer
colleges at Virudhunagar district. The study aimed at identifying that needs and the level of awareness
and utilization of the staff community on networks such as internet-aedaurces and the like.

53.81 percentage of respondents are Assistarie$dors, followed by 29.05% of respondents
are Associate Professors, and only 17.14% of respondents are Professors. 78 (37.14%) and 49 (23.33%)
were the most used Bournals and EBooks respectively and followed by use oflBatabase 15.24 %;
e- thesis& dissertations 10%;-anagazines 8.58% and only 5.71% responses indicates the use-of all e
resources used by the respondents. 42.38 percentage of respondents visiting library to-access E
resources weekly thrice. 28.09 % of them fall under twice wher2&8 % of them use-resources
daily. 60 percentage of respondents are satisfied with-atesources they are getting from the
identified sources. Furthermore, 20.48% indicated fully satisfied while 10.95% and 8.57% were
moderately satisfied and dissdiééd respectively.84 percentage of respondents faced problem of slow
Internet access speed which takes a lot of their slot time to retrieve the relevant information.

INTRODUCTION

The internet provides access to unlimited sources of information and smagoles are
continuously being advanced to provide efficient ways to help users to find what they want. The
internet eases and increases access to a large amount of data, saves time and money, and provides an
opportunity to consult several experts with iagk request (via discussion groups), and more
independence from specific times and places for information seeking. Technology has penetrated all
areas of 1 fe. Libraries use information technol o
needs. Libraries have transformed into digital and virtual libraries where books, journals, and
magazines have changed intebaoks, eournals, and «ines. This has increased the global
dissemination of information. Electronic resourcese@®urces) areasily accessible in the remote
areas.

The eresources solve storage problems and thus control the flood of information. Today we are
living in the age of information. The information is a dynamic and unending resource that affects all
disciplines and wakk of life. Over the last decade, electronic resources have become increasingly
substantial components of academic library collection. This is due to the continuous development of IT
and its impact on library collection development policies due to changimgnd of users for the pin
pointed and exhaustive information within a short time. With the growing popularityesioarces, the
traditional libraries are gradually migrating from print documentsr@seurces where providing access
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to information is onsidered more important than owning it. This has compelled libraries to rethink
about their collection development functioning. Applications of information communication technology
(ICT) in libraries have provided enough opportunities foesource devepment and disseminate it in

the manner that their users preferred. Amonagssurces, the-@urnals and dooks are more in
demand by the users.

The quality of higher education in India requires ongoing changes and developments in the
teachinglearning pocess. Faculty members in universities need to let go the concept of merely text
bookoriented lecturing system in the changing higher education environment. The countries with
advanced education systems developed extensive teaching/learning strategiesj o train their
students for a wider market place, through lectures, seminars, workshops, handouts, -badedeb
tutorials.

The present study is an attempt to analyse the useredoerces by faculty members of
Engineering Colleges from VirudhuregDistrict and to find out the problems and constraints faced by
the users in accessing theesources with some purposeful suggestions for their development.

OBJECTIVES OF THE STUDY

The study was an attempt to find out the awareness and utilizatidararlylelectronic resources and
services by the staff members of engineering colleges.

The study was designed and conducted during the year 2012 to achieve the following objectives.

To find out the awareness and uses-OREsources by staff community;

To observe the type of eesources by the staff members;

To find out the purpose of utilization of Resources;

To find out the frequency of access to internet;

To explore the impact of-EResources;

To find out the problems faced by the respondents whileg resources.

To suggest improvement measures based on the inferences drawn from the study.

[enti et A et S et NN ot N e N et

SCOPE AND LIMITATIONS:

The study was limited to faculty members from all departments to engineering college staff
members in Virudhunagar District, as the stiglio know information seeking behaviour in the digital
environment.

METHODOLOGY

This is essentially a survey study. This study of the research used questidnasack survey
method in order to achieve the above objectives; descriptive type was usgtbtmpghe research. A
detailed and well structured questionnaire was designed and distributed to the selected 250 staff
members from all departments of Engineering Colleges. Out of 250 respondents, 210 Questionnaires
were returned dully filled in by thesers community with over all response rate was 84 per cent. The
guestionnaire contained both open ended and-eleded questions. The collected data were classified,
analyzed and tabulated by using statistical methods.
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DATA ANALYSIS

Table 1
Based on Geder wise classification
S.No Gender No. of Respondents Percentage
1 Male 136 64.76
2 Female 74 35.24
Total 210 100

This table indicates that 136 (64.76 %) of the respondents are male and the remaining are female.

Table 2
Based on Positionwise Clas#ication
S.No Position No. of Respondents Percentage
1 Professors 36 17.14
2 Associate Professors 61 29.05
3 Assistant Professors 113 53.81
Total 210 100

Table 2 shows that the majority of 113 (53.81 %) of respondents are Asst. Professors, fojidted
(29.05%) of respondents are Associate Professors, and only 36 (17.14%) of respondents are Professors.

Table 3
Based on Types of EResources

S.No E-Resources No. of Respondents Percentage

1 E. Books 49 23.33

2 E-Journals 78 37.14

3 E-Magazines 18 8.58

4 E-Thesis / Dissertations 21 10

5 E-Database 32 15.24

6 All 12 571
Total 210 100

The data of analysis in Table 3 reveals thaf&irnals and EBooks were the most usedresources
by the respondents as seen from their responses whicB &3&.74%) and 49 (23.33%) respectively. It
is followed by use of EDatabase 15.24 %: thesis & dissertations 10%:; magazines 8.58% and only
5.71% responses indicates the use of-akkgources used by the respondents.

Table 4
Sources of eresourcesused
S.No Sources No. of Respondents Percentage

1 UGC-INFLIBNET 94 44.76
2 DELNET 63 30
3 INTERNET RESOURCES 26 12.38
4 OPEN ACCESS RESOURCES 15 7.14
5 CD/DVD 12 5.72

210 100
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The eresources available in the library are basically the substiibéne resources through UGC
Inflibnet consortium, online resources freely available on internet and open access journals/books and
the offline eresources in the form of CDs/DVDs.

A study of data in Table 4 indicates the category s e r e s p reas df @asbuscés useod. GC-
INFLIBNET occupied the first position their overall sources @&sources used as their secured and
followed by DELNET

Table 5
Based on Frequency of Visit to library to access-HResources

S.No Frequency No. of Respondents Percentage

1 Almost Daily 38 18.09

2 Thrice a Week 89 42.38

3 Twice a Week 59 28.09

4 Once a week 24 11.43
Total 210 100

The above table 5 shows that the majority 89 (42.38%) of respondents accessuEces weekly
thrice while 59 (28.09%) of thenalf under weekly twice. 38 (1.09%) of them fall under almost daily
whereas 24 (11.43%) of them useesources weekly once.
Table 6
Based on Level of Satisfaction of EResources

S.No Response No. of Respondents Percentage
1 Highly Satisfied 43 20.48
2 Satisfied 126 60
3 Moderately satisfied 23 10.95
4 Dissatisfied 18 8.57
Total 210 100

Table 6 shows the results that most of the staff members 126 respondents (60%) are satisfied with all e
resources they are getting from the identified sources. éruntire, 43 (20.48%) indicated they were
fully satisfied while 23 (10.95%) and 18 (8.57%) indicated moderately satisfied and dissatisfied
respectively.
Table 7
Based on Problems faced by the Users

S.No Response No. of Respondents Percentage

1 Power failure 21 10

2 Slow Accessibility 84 40

3 Lack of IT knowledge 26 12.38

4 Limited access to computers 26 12.38

5 Lack of time 42 20

6 Poor personal assistance 11 5.24
210 100

It can be inferred from Table 7 that using the Internet is not free fromlepnebThe most common
problem faced by the users is that more no of respondents 84 (40%) of slow Internet access speed
which takes a lot of their slot time to retrieve the relevant information.
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Findings

53.81 percentage of respondents are Assistane$zarfs, followed by 29.05% of respondents
are Associate Professors, and only 17.14% of respondents are Professors.

78 (37.14%) and 49 (23.33%) were the most usediobrnals and EBooks respectively and
followed by use of EDatabase 15.24 %: thesis &dissertations 10%;-anagazines 8.58% and only
5.71% responses indicates the use of-akkgources used by the respondents.

42 .38 percentage of respondents visiting library to accesssBurces weekly thrice. 28.09 %
of them fall under twice whered2.38 % of them useresources daily.

60 percentage of respondents are satisfied with -ategources they are getting from the
identified sources. Furthermore, 20.48% indicated fully satisfied while 10.95% and 8.57% were
moderately satisfied and disisfied respectively.

84 percentage of respondents faced problem of slow Internet access speed which takes a lot of
their slot time to retrieve the relevant information.

RECOMMENDATIONS

Based on the findings of the study, the following recommendationsade far the effective use of e
resources

U The LIS professionals of the Library have to spread more awarenessesaueces. In this
context the website of library and newsletter of the Institution should highlight the available e
resources in the librarggularly.

U Higher speeds Wi campus needs to be developed by Library, so that users can use online e
resources

U Besides UG@dnflibnet consortium, @esources as per the need of the users need to be
subscribed from publishers, vendors, etc. Accordingly mmds should be diverted from the
library budget towards e resources.

O The Library needs to arrange various userso6 or.i

CONCLUSION

The eresources are the best means of getting current ataldgie informationThe library
environment has currently undergone drastic changes in terms of collections and services. The
proliferation of eresources has had a significant impact on the way the academic community uses,
stores, and preserves information. The advantagesedources have drawn attention of the library
users to a great extent. Accordingly, these resources have occupied a significant place in the collection
and budget of al most al | l i brari es. Research sch
resources for their study and research and the role of libraries as gateways to provide assistance in
accessing these resources. The study shows-tleabarces have radical impact on the changing higher
education environment. It is interesting thatsouces usage among faculty members of engineering
colleges is much more than expected. It is broadly used for teaching and research purposes.

The use of electronic information sources for study and research purposes must be encouraged
and proper training shutd be organised from time to time. This is a comprehensive study of the use of
e-resources by faculty members. It is hoped that its findings would help the colleges and its libraries in
framing its policies and programmes related-tesources to facilite teaching and research.
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Abstract

Various polymers such as PVA, PVAc, PVP and etc., doped with ammonium salts have been
studied for proton conduction. But the dyuof proton conduction in polymer PAN is scardde
protonconducting polymer electrolytes based on Poly acrylonitrile (PAN), doped with ammonium
nitrate (NHNQO3) in different molar ratios, have been prepared by soldéasting technique using
DMF as stévent. The increase in amorphous nature of the polymer electrolytes has been confirmed by
XRD analysis. A shift in glass transition temperature (Tg) of the PAN/NIH electrolytes has been
observed from the DSC thermograms which indicates the interdettoreen the polymer and the salt.
From the AC impedance spectroscopic analysis, the ionic conductivity of 20 moldHdoped
PAN polymer complex has been found to be maximum of the order of 2.745d@' at room
temperature. The activation energy cddted from the Arrhenius pldor 20 mol% salt doped PAN
polymer electrolyte is found to be 0.58 eV. The surface morphology of solid polymer electrolyte has
been analyzed by SEM. Pure water permeability flux rate of the membrane has been carriedreut by Pu
water permeability Analysis.

Keywords:solid electrolytes; differential scanning calorimetry (DSC); ionic conductivity; Amorphous,
Spectroscopy.

1. Introduction

The potential application of ionically conducting polymer electrolytes as solid electrivlydes
variety of electrochemical devices arises from their advantages such as high energy density,
electrochemical stability and easy handljafj In recent years, proton conducting polymer electrolytes
have attracted considerable attention owing to thgplication in fuel cells, humidity and gas senors
and electrochromic displays [2, 3]. The main advantages of polymer electrolytes are their good
mechanical properties, the ease of fabrication of films of desirable sizes, and their ability to form good
electrodei electrolyte contact. Solid polymer electrolytes (SPE), consisting of an ionic conductive
polymer matrix and a supporting electrolyte salt, were firstly introduced by Fenton et al [4]. The
development of polymer system with high ionic conductiigtpne of the main objectives in polymer
research. A variety of polymers such as Poly (acrylonitrile) (PAN), Poly (vinyl chloride) (PVC) and
Poly (methyl methacrylate) (PMMA) has been used as polymer matrices [5,6]. Proton conducting
polymer electrolytesan be obtained by doping the polymer either with alcohol, amine, amide or amide
groupg7] or with strong acids or ammonium salts. Ammonium salts have been reported as good donors
of proton to the polymer matrix. Literature survey indicates that the essistnd characterization of
ammonium salts doped proton conducting polymer electrolytes based on Poly (acrylonitrile) (PAN) is
rare. PAN doped with ammonium nitrate which is a good proton donor could find applications in
electrochemical devices. In theegent work NENO; doped PAN polymer electrolytes have been
prepared and studied in detail.

PAN is one of the most important fibérdorming polymers and has bewnmdely usecbecause
of its high strength, abrasion resistance and good insect resistanPAl8]s used to produce large
variety of productsncluding ultra filtration membranes, hollow fibers for reverse osmosis, and fibers
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for textiles. However the conductivity of PAN is <™f0S cm' and the static problem restricts its
further applicationsPAN is usually synthesized using free radical polymerization. Usually they are
copolymers of acrylonitrile and methyl acrylate or acrylonitrile and methyl methacrylate. PAN has a
melting point of about 3P, and it also decomposes at this temperaturePSd membrane is
prepared by solution casting technique. In the present woriN®gHdoped PAN polymer electrolytes

have been prepared and subjected to various characterizations such as XRD, Ac impedance
spectroscopy, DSC, SEM and Pure water permeabifliglysis.

2. Experimental Techniques

The polymer PAN (Aldrich) of average molecular weight 1, 50, 000 and the sgit®hvere
used as the raw materials in this study. Dimethyl formamide (DMF) was used as the solvent. The
polymer electrolytes PAN doped withiH,NO; in different compositions such as 100:0; 95:05; 90:10;
85:15; 80:20 and 75:25 were prepared by solutiaasting technique. The mixture of PAN and
NH,NO; was stirred continuously with a magnetic stirrer for several hours at temperafutet60
obtain a homogenous solution. The solution was then poured into propylene petri dishes and allowed to
evaporate in vacuum oven at’65 After 48 hours, free standing transparent films were obtained.

X-ray diffraction patterns of the prepared samples weterded at roomemperature on a
Philips X06Pert PRO diffractometer wusing CukU r
by using a HIOKI- 3532 LCZ meter in the frequency range of 42iHEMHz over the temperature
range of 303 343 K. Pure water permeabilignalysis were carried out at room temperature on a
STERLITECH HP4750.

3.Results and Discussion

3.1. Xray Diffraction Analysis

(a) Pure PAN
(b)95PAN:5NH NO,

(c)90PAN:10NH NO,
(d)80OPAN:20NH NO,
(e75PAN:25NH NO )

(e)
(d)

M\‘N ©
M‘ (b)

M (a) N

T T T T T T T 1

10 20 30 40 50 60 70 80
20 (degree)

Figure 1. XRD pattern of pure PAN and PAN doped with different,NB; concentrations

Intensity {a.u)

X-ray diffraction (XRD) studiefiave been carried out to investigate the occurrence of complex
formation between the polymer & the salt and amorphous nature of the polymer cdagpléshows
the X-ray diffraction patterns of Pure PAN and PAN doped with different compositions gf Q41
The XRD pattern in the figure 1(a) for Pure PAN film shows that the film is semicrystalline and a
crystalline °and# korrespgond2td ortkorhdmbic PAN (110) reflectiodJ@These
diffraction peak intensity is markedly get reduced in ¢benplexes. It is clear from this fig that 80
PAN: 20 NHINO; polymer electrolyte has high amorphous nature which is revealed by the decrease of
intensity and the increase of broadness of the diffraction peak of PAN when compared to other
composition. It ca be interpreted in terms of the criterion of Hodge et al [12] who has established a
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correlation between the height of the peak and the degree of crystallinity. Also, peaks corresponding to
pure NHNO; have been found to be absent in the complexes upt@I2OMNH,NO; indicating a
complete dissociation of salt in the polymer matrix. However, peaks correspondingN@©Nat 27.1,

30.8 and 39.4are present in the 75mol% PAN:25mol% MO, [JCPDS. 830520].This indicates the
presence of some undissociatedt &1 this composition which increases the crystalline nature of the
polymer electrolyte at higher concentration of salt.

3.2. Ac Impedance Analysis
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Figure 2(a,b)Shows the complex impedance plot for different ratios of PNNO; polymer
electrolyte systems at ambient temperature (303 K).

Electrical characterization of all the prepared polymer samples has been performed using Ac
impedance spectroscopy technighig 2(a & b) shows the complex impedance plot for different mole
ratios of PANNH,NO; polymer electrolyte system at ambient temperature (303 K).The complex
impedance plots show two welldefined regions: the semicircle observed in high frequency region,
which is due to the bulk effect of the electrolytes. The semicircle yields informaliont ahe
properties of the electrolyte. The low frequency spike is- mventical and yields information about
electrodeelectrolyte interface [13]. The bulk resistance,)(Rf the polymer electrolytes has been
calculated from the intercept of the highduency semicircle or the low frequency spike om ttbal
i mpedance (Zqg) axi g).ofthellectrolyte has beenacplalatédtframmticeaelao
¥ G R, = 1 at the arc maximum. It is found to be in the order of Pico Farad. It is attributed to the
conduction process through the bulk of thatenial.[14]

From any point on the spike, the electrode capacitance has been calculated using the relation
NN T — (1)

Wher él magi nary part of the impedance and ¥
magnitude of dlthe fundamental electrical properties of the cell may be obtained from the impedance
analysis. The presence of the semicircle in the impedance plots reveals that there is bulk polarization
and ion migration which are physically in parallel.

Theioniccoducti vity (0G) is calculated using the

wherel and A are thickness and area of the polymer electrolyte film respectively. The highest
ionic conductivity at ambient temperature has been found to be 2.742xif" for the 20mol % salt
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doped polymer electrolyte. This conductivity value is 8 orders greater than that of pure PARIE<10
cm?) as reported by WEI PAN [15]. The dc conductivity values for various compositions of PAN
NH4NO; polymer electrolyes at roomemperature are presentedliable 1.

12000

" 303K

10000+ . 313K
433K

8000 - v— 333K
—+—343K

6000+

Z"(ohm)

4000

" "
- .
ik e e "0:: " o, h.'.'.'.'- -

0

0 2000 4000 6000 8000 10000 12000

z'(ohm)

Figure2c. Complex impedance plébr 20 mol% NHNO;z-doped PAN
polymer electrolytet different temperatures

Fig. 2(c)represents the complex impedance plot for the highest conductivity sanfferent
temperatures. It has been observed that as the temperature increases, the diameter of the semicircl
decreases implying the decrease in bulk resistance. The decrease in resistance of the polymer electrolyt
is due to the enhancement of theicomobility and the number of carrier ions with temperature. The
migration of ions may occur through the free volume of polymer matrix, which can be represented by a
resister. The ionic migration and bulk polarization are physically in parallel, and ateertfe
semicircle at high frequency can be observed.

Composition of PAN-NH ,NO3 (mol %) dge (s cm?) at 303K
85-15 2.679x10°
807 20 2.74x10°
75- 25 1.43x10°

Table 2 Conductivity values of PAN: NHNO; polymer electrolyte with differentaenpositions

3.3. Differential Scanning Calorimetry (DSC)

(d)
/
/\m
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b) 85%PAN- 15%NENO,
€) 80 %PAN-20%NENO,
d) 75%PAN- 25%NENO,
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Figure3. DSC thermograms of PANNH,;NO; polymer electrolytes with different concentrations.
Differential Scanning Calorimetry (DSC) analysis has been done to correlate the glass

transifon temperature with the amorphousity and the ionic conductivity of the polymer electrolytes.

The DSC curve of pure PAN and PAN doped with Ammonium nitrate;M0H) polymer electrolytes

have been shown ifig 3 and the glass transition temperature are mgiveTable 2 It is already

reported that the glass transition temperatug®f The pure PAN is & [17]. From the fig, it has been

observed that theybf the polymer electrolyte decreases with the increase in concentratioryONH

salt up to 20 mol%This may be due to the softening of the complexation by the salt which enhances

the proton transport. However, for greater concentrations,thasrbeen found to increase which may

be due to the presence of some undissociated salt in the host polgtrieesn

The polymer complex with 80 mol% PAN and 20 mol% /NIiB; has been found to have a loydf
65°C. The low glass transition temperature causes the higher segmental motion of the polymer
electrolyte.

Composition of PAN: Glass transtion temperature,
NH/NO; (mol %) T,(°C)
Pure PAN 96
85:15 71.6
80:20 65.7
75:25 69.2

Table 2 Glass transition temperatureg Values of PAN: NENO;
polymer electrolyte with different compositions

3.4. Pure water permeability Analysis

Pure waterpermeability analysis has been carried out to know the permeability of the
membrane in the fuel cell. The pure water flux rate was determined using the formula
Flux (J) =Q/ (AXT) L' m?  —oeeeeeeeeeeev (3)

where Q is the volume of permeateLiter, A is the effective membrane area iff and T is the Period
of time in hours. The pure water flux rates are givehahle 3

No water permeability for the pure and 10% /NI@; doped Poly acrylonitrile (PAN) was
noticed, because it does not contpores in the membrane. . But, in the 20% doping the pore gets
started to form, hence about 2.7 L/hiwas noticed for this membrane. Beyond increasing thgNidH!
percentage to 50%, the water permeability increases significantly. About 98.63 flutx/mas noticed
for this membrane at 5 bar. The presence of pores in the membrane has been confirmed by SEM
analysis as shown in tligure 4 (a,b&c).

Table.3Pure water permeability for pure PAN and NiD; added membranes at different ratio.

Membranes Composition Pure water flux rate
@ 5 bar (L/h/rr21)
PAN (100:0) 0.0
PAN: NH;NO; (90:10) 0.0
PAN: NH;NO; (80:20) 2.7
PAN: NH;NO; (70:30) 6.84
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PAN: NH,NO; (60:40) | 98.63

20kV  X10,000 1pm 12 28 SEI

Figure 4. SEM image foa) Pure PAN:b) 80PAN:20 NHNOs; ¢) 60PAN:40 NH;NOs.
4. Conclusion:

PAN- based polymer electrolyte with different concentrations of ammonium nitrate have been
prepared using the solutimasting technique. XRD analysis reveals the increase in amorphous nature
of the polymer electrolyte. From @éhconductivity analysis, it has been observed that the system
polyacrylonitrile doped with 20 mol% ammonium nitrate has the highest ionic conductivity at room
temperature and is found to be 2.742%1® cm’. DSC shows that the shift in glass transition
temperature of PAN/NENO;. From the pure water permeability analysis, water flux rate was noticed
for the membranes.
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